
Suffolk Parent Carer Forum 

Newsletter October 2025
SPCF Logo, working towards a brighter future for Suffolk's Children and young people

http://www.suffolkpcf.co.uk/


Welcome

Welcome to the October 2025 half term edition of our newsletter, where you 

will find Suffolk Parent Carer Forum news, updates and upcoming events.

We are continuing to refresh and add to our online information section to 

support parents and carers navigating Suffolk SEND education and health 

services. 

We have recently added refreshed ARFID resources, Attendance Support, 

School Transport and SEND Acronyms.

You can view all our resources here

Membership

We are always keen to welcome new members, as this helps us diversify and 

further our engagement with parents and carers to accurately capture the 

real-life experiences of SEND across Suffolk. 

If you would like to become a member, please sign up here

Affiliate Membership

Affiliate membership is designed for practitioners, within both the Voluntary 

and Statutory sectors. Members will be kept up to date by receiving regular 

information and news. You can sign up here 

Feedback

Your feedback on SEND education, and health services in Suffolk is valuable 

to us. Please share your thoughts anytime here

https://suffolkandnortheastessex.icb.nhs.uk/your-health-and-services/reasonable-adjustments/?fbclid=IwY2xjawNZ2IhleHRuA2FlbQIxMABicmlkETBLbDFCeFpaVEQ0S1JIQWs1AR4vyc9JW9NM9puiZ6Jy7u-It7c1pSGDjYBax765B4DmxeAzgjANxqnIDicGSA_aem_tI6dIUNXyg4TAxi9DepNfQ
https://suffolkpcf.co.uk/membership/
https://suffolkpcf.co.uk/membership/
https://forms.office.com/pages/responsepage.aspx?id=6mxZjQtcgk6kDHd8hX_ygFQRu_7z5NVDnAyIouwzfeFUNEtGQU9ZODBSTVpTUTBGSVJTVzVQMjhBOCQlQCN0PWcu


Suffolk Parent Carer Forum will close for 

half term on Monday 27th October, and 

reopen on Monday 3rd November
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Ofsted Focus Visit

In September, Ofsted conducted a focused visit of children and young 

people’s front door services at Suffolk County Council.

You can read their findings here – Ofsted Letter

Partnerships for Inclusion of Neurodiversity 

in Schools (PINS)

As part of the Partnerships for Inclusion of Neurodiversity in Schools (PINS) 

project, we have been visiting up to four schools each week to hold 

engagement sessions with parents and carers. These sessions provide an 

opportunity to introduce the project, listen to families’ experiences, and 

explore what’s working well and where challenges remain. Attendance has 

been strong, and the discussions have offered valuable insights into how 

schools and families can work together to better support neurodivergent 

children.

PINS is currently being delivered across 30 primary schools in Suffolk, with 

the aim of fostering greater understanding and inclusion of neurodivergence 

among both families and education staff. By strengthening collaboration 

between schools and home, the project seeks to create more inclusive 

learning environments where every child can thrive and feel understood.

Find out more about PINS here

Suffolk County Council Meeting Minutes

Suffolk County Council make some documents and minutes from their SEND 

meetings available on the Governance and Oversight section of their website. 

You can view the documents along with information about the committees, 

boards and panels here

https://files.ofsted.gov.uk/v1/file/50289226
https://suffolkpcf.co.uk/pins/
https://www.suffolklocaloffer.org.uk/news-and-developments/improving-send-in-suffolk/governance-and-oversight


Suffolk Well Minds

The new Well Minds booklet is now available

online and in libraries across 

Suffolk.

The Well Minds booklet is packed with useful

information, advice, helplines and services

for adults and young people in Suffolk who

may be struggling with their mental health

and emotional wellbeing.

You can view the booklet here

You can also pick up printed copy from your

local library, or you can download a PDF

version here

Carers Charter

The Norfolk and Suffolk NHS Foundation Trust (NSFT) 

Carers Charter is a set of commitments that explains 

how NSFT staff should work with, support, and involve 

the carers of people who use them. It was co-produced 

by carers and Trust staff working together to ensure 

carers feel recognised, heard, and supported.

The Charter serves as a guide for staff to better 

identify carers, uphold their rights, and ensure they get 

the support they need while navigating the Trust's 

services.

If you attend any NSFT services, look out for the

Charter posters and leaflets. If these are not available,

please ask at the reception for them or contact

CarersQAService@nsft.nhs.uk

View the charter, including an Easy Read version here

https://simplebooklet.com/wellmindssuffolk
http://www.healthysuffolk.org.uk/mentalhealth
mailto:CarersQAService@nsft.nhs.uk
mailto:CarersQAService@nsft.nhs.uk
mailto:CarersQAService@nsft.nhs.uk
mailto:CarersQAService@nsft.nhs.uk
mailto:CarersQAService@nsft.nhs.uk
https://www.nsft.nhs.uk/carers-charter/
https://simplebooklet.com/wellmindssuffolk#page=1
https://www.nsft.nhs.uk/download/carers-charter-a4-leaflet.pdf?ver=8543&doc=docm93jijm4n4676.pdf
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Adult Mental Health 

Support Services

We want to acknowledge the heavy toll 

that caring takes on parents and carers. 

While we advocate for children with SEND, you must 

remember: your mental health matters, too.

Navigating life with a child who has additional needs means 

dealing with a system that is often complex, draining, and 

stressful.

If you are struggling and need help now, you are not alone. 

Please reach out to these vital services.

Click the images below to visit their websites.
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Option 2

0300 304 7000

0300 304 7000

0800 58 58 58

0800 58 58 58

116 123

116 123

0300 111 6000

0300 111 6000

http://www.suffolkpcf.co.uk/
https://giveusashout.org/
https://www.sane.org.uk/
https://www.thecalmzone.net/
https://www.samaritans.org/
https://www.suffolkmind.org.uk/


NHS SEND Vaccination Survey

The NHS in the East of England region is inviting parents and carers of 

children or young people with special educational needs and disabilities 

(SEND) to share their experiences of vaccination. 

The survey will help them to understand how they can improve vaccination 

services for children and young people with SEND. 

The closing date is 2nd November 2025. Click the button below.
NHS Vaccination Survey

NHS Vaccination Survey

NHS Reasonable Adjustments

People with a physical disability, sensory disability,  a learning disability or 

long-term condition are entitled to reasonable adjustments. Reasonable 

adjustments are individual to each person and help remove barriers that 

people face meeting their health needs . For example, providing information in 

an easy read format, longer appointments or quiet waiting spaces.
Young man in a bright floral shirt smiles at the camera. The text reads: "Do you need reasonable adjustments?".

Visit the ICB (Integrated 

Care Board) website for 

more information and speak 

to your GP surgery about 

ways they could help you.

Click the image for more 

information.

https://forms.office.com/e/aQLaGPXpfe
https://suffolkandnortheastessex.icb.nhs.uk/your-health-and-services/reasonable-adjustments/?fbclid=IwY2xjawNZ2IhleHRuA2FlbQIxMABicmlkETBLbDFCeFpaVEQ0S1JIQWs1AR4vyc9JW9NM9puiZ6Jy7u-It7c1pSGDjYBax765B4DmxeAzgjANxqnIDicGSA_aem_tI6dIUNXyg4TAxi9DepNfQ




https://www.nsft.nhs.uk/get-involved-participation
https://www.nsft.nhs.uk/get-involved-participation




Kids Eat Free

May be an image of text

https://moneysavingcentral.co.uk/kids-eat-free


Autumn Activities from Forestry England

Forestry England offers a variety of free activities and experiences 

during the autumn season, focusing on the natural beauty of the 

changing leaves, wildlife observation, and family fun.

These activity sheets are aimed at children aged between 4 and 11 

years old. Although designed for forests, these sheets can be completed 

in any outdoor space where there are trees. Some of the activities can 

be completed back inside when you have finished exploring.

View their Autmn themed sheets here

This year, they also offer ‘Room on the Broom’ themed activities, free to 

download on their website here

12

https://www.forestryengland.uk/sites/default/files/documents/Childrens%20University%20Worksheets_Autumn.pdf
https://www.forestryengland.uk/family-activity/activity-sheets-room-the-broom?fbclid=IwY2xjawNCCH9leHRuA2FlbQIxMABicmlkETBLbDFCeFpaVEQ0S1JIQWs1AR509W5etRg9Rul0ESxF0QhakRWbw1XoxXc8BXPir1W9ol1aEdO2ExaqAg22lg_aem_zASF-TKPQhBwE_NFTCU6xw
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the great pumpkin trail graphic

Ipswich Buttermarket

www.buttermarketipswich.com

FREE EVENTClick here for info

FREE 
EVENT

Click here 
for info

https://www.buttermarketipswich.com/?fbclid=IwY2xjawNbIFxleHRuA2FlbQIxMABicmlkETBLbDFCeFpaVEQ0S1JIQWs1AR4wWtOUVxTcsOuGsqdU0IG_CiXCsHNxTAkWM4KSzp98B_t6bctEJzbJWHyzbQ_aem_CvJhawy5bKeZB13VG4cjAw
https://arc-burystedmunds.com/whatson/a-spooktacular-halloween/
https://arc-burystedmunds.com/whatson/a-spooktacular-halloween/
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Halloween Treasure Hunt 

Oulton Broad Library

Oulton Broad Library are hosting a free

treasure hunt and Trick Or Treat activity.

Search in and around the bookshelves of

the library for 12 Halloween-related

pictures and decide a book title for each

one to receive a trick or treat.

Drop in any time during opening hours.

Please note the library is closed from 

13:00 to 14:00 for lunch.

Events at other Suffolk Community 

Libraries can be viewed here 

Oulton Broad Library

https://suffolkcommunitylibraries.co.uk/events/


16



17







Autism and Nature
Autism and Nature are a non-profit organisation who aim to improve life for 

children with autism by engaging them with nature.

They believe that contact with the natural world can benefit a child’s learning, 

health and wellbeing, and act to raise awareness of these benefits by developing 

educational resources in partnership with schools, local authorities, conservation 

organisations and autism charities.

Their books are designed to help parents, carers and teachers to engage children 

with autism and related disabilities with the countryside, natural world and rural 

heritage. Illustrations are accompanied by simple text supported by Widget 

symbols.

They have kindly made the resources below available for families in Suffolk to 

download free of charge on the Suffolk Local Offer Website here
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https://www.suffolklocaloffer.org.uk/short-breaks-and-leisure-activities/activities-unlimited/autism-and-nature


Libraries across Suffolk have various events in your local library, including meet-

ups, author talks, wellbeing sessions, activities for children and more.

You can find out what’s coming up at your local community library here

Home Library Service
If you or someone you know can’t make it to the library, Suffolk’s Home Library 

Service can deliver titles to homes and care homes. If health or mobility problems 

are preventing you or someone you know from visiting a library branch or mobile 

library, their Home Library Service volunteers can help. The service is free and 

available from most libraries.

If you think this might be right for you, you can visit their website here

Contact your local library here     Email: hls@suffolklibraries.co.uk

SENDIASS
Suffolk SENDIASS (Special Educational Needs and Disabilities Information Advice 

and Support Service) is a confidential and impartial information, advice and 

support service on issues related to Special Educational Needs and Disability 

(SEND). It is free, easy to access and confidential. They can help children, parents 

and young people take part in decisions that affect their lives.

They offer information, advice and support to:

➢ Children and young people (up to 25 years) with SEND

➢ Parents and carers of children with SEND

➢ Practitioners (who might support children, young people or parents and carers 

to access their service)

You can find a list of the SENDIASS online 

sessions here

All of the SENDIASS workshops can be viewed 

after the event on their YouTube channel here 

https://suffolkcommunitylibraries.co.uk/events/
https://suffolkcommunitylibraries.co.uk/visit/home-library-service/
https://www.suffolklibraries.co.uk/visit/libraries
mailto:hls@suffolklibraries.co.uk
https://suffolksendiass.co.uk/training-calendar/
https://www.youtube.com/channel/UCBWXVnoyeC5p48nGvnvA6Cg


Click here to find out more information

Click here to find out more 

information

Click here to find out more information

Click here to find out more 

information

https://suffolksendiass.co.uk/education-health-care-needs-assessments-and-plans/annual-review/amended-ehc-plans-for-transfer-between-phases-of-education/
https://suffolksendiass.co.uk/education-health-care-needs-assessments-and-plans/annual-review/amended-ehc-plans-for-transfer-between-phases-of-education/
https://suffolksendiass.co.uk/education-health-care-needs-assessments-and-plans/annual-review/amended-ehc-plans-for-transfer-between-phases-of-education/
https://www.suffolklocaloffer.org.uk/advice-and-support/resolving-disagreements?fbclid=IwY2xjawNjFxBleHRuA2FlbQIxMABicmlkETBLbDFCeFpaVEQ0S1JIQWs1AR6y8Iytx5ZdNdnQqEJ1l8BZhh228oiYIVKnzBaeCJ0eQm2sRKw9mc1NRUodlg_aem_UP-08RRz7myTBaOuZtXmXw


Activities Unlimited is part of Suffolk County Council. They give grants to

activity providers around the county, to enable them to put on high quality,

inclusive groups, clubs and activities for children and young people with

additional needs and disabilities. 

To view the providers guide for 2024-2025, click here

You can follow them here – Facebook

Short Breaks Personal Budgets

A Short Break Personal Budget is a sum of money paid directly to eligible 

families as a contribution to help your child access short breaks and to give 

you a break from your caring responsibilities. You can find out more 

information and how to apply here

Family Fund Grants
Family Fund Trust offer various grants to families of disabled children 

and young people to purchase things like family breaks, computers and 

tablets, sensory toys, games consoles, outdoor play, days out, games, 

books and music, specialist trikes / bikes, clubs, hobbies and activities.

Eligibility, criteria and application can be found here
Family Fund is seeking applications from families in Scotland - Health and  Social Care Alliance Scotland

https://www.suffolklocaloffer.org.uk/asset-library/activities-unlimited-provider-guide-24-25.pdf
http://www.facebook.com/activitiesunlimited
https://www.suffolklocaloffer.org.uk/short-breaks-and-leisure-activities/activities-unlimited/activities-unlimited-short-breaks-personal-budgets
https://www.familyfund.org.uk/grants/
https://www.familyfund.org.uk/
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Suffolk Local Offer
Suffolk Local Offer provide a range of information and advice for families of 

children and young people with Special Educational Needs and Disabilities 

(SEND) in Suffolk.

They cover topics including:

➢ Education

➢ Health and Wellbeing

➢ Social Care

➢ Preparing For Adulthood

➢ Short Breaks & Leisure

You can find them here 
Inclusion Support Line – Suffolk Learning

Contact are a charity that offer a range of services to support families with 

disabled children. They give information and advice, run a variety of workshops, 

provide 1:1 telephone appointments for parent carers needing emotional support 

and more.

You can find out more about the services they provide here  

Their workshop calendar can be viewed here 

Contact have also launched a free helpful guide which is an all-in-one book full of 

the information and help you need to enjoy family life.

You can order a copy here

Contact publish 'helpful guide for families with disabled children' -  Sendiass Torbay

https://www.suffolklocaloffer.org.uk/
https://www.suffolklocaloffer.org.uk/advice-and-support/local-offer-line
https://contact.org.uk/about-contact/what-we-do/support-for-families/
https://contact.org.uk/help-for-families/workshops-and-events/
https://contact.org.uk/order-your-copy-of-the-helpful-guide-for-families-with-disabled-children-2/
http://www.contact.org.uk/


https://www.suffolklocaloffer.org.uk/health-and-wellbeing/autism-adhd-and-neurodevelopment/neurodiversity-online-parentcarer-workshops


PACT offer non-clinical peer-led support and resources for

parents and carers. Their vision is to reach parents and 

carers across Suffolk who are caring for a child or young 

person with mental health issues. They offer support (face to face meetups, 

online, and our outreach 1:1 service), training (including Youth Mental Health First 

Aid and parent guided CBT) and tools/resources to help both with a parent/carers 

wellbeing and via them, their child/young person too.

You can contact PACT at parentsandcarerstogether@gmail.com

PACT flyer

26

mailto:parentsandcarerstogether@gmail.com
https://www.parentsandcarerstogether.co.uk/
https://www.parentsandcarerstogether.co.uk/index
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May be an image of text

https://www.liftloudfordanny.org.uk/our-groups


Citizens Advice
Citizens Advice Suffolk are a group of independent charities that help people 

to find a way forward. They offer confidential and impartial advice for free. 

They help with a range of topics including: 

benefits, debt, employment, housing, family and relationships, energy advice, 

consumer issues and more.

Their main website has resources that you can access online that could 

support you. They also offer support by phone; by completing a contact form 

or some locations offer face to face appointments. Contact your local 

Citizens Advice here 

Citizens Advice Wales - Family Fund

https://citizensadvicesuffolk.org.uk/contact-us-online/
https://citizensadvicesuffolk.org.uk/
http://www.suffolkpcf.co.uk/
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