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Welcome
Welcome to the Summer 2025 end of term edition of our 

newsletter, where you will find Suffolk Parent Carer Forum 

news, updates and events.

Membership
We always welcome new Parent and Carer membership to capture real 

experiences of SEND in Suffolk. 

If you would like to become a member, please sign up here

Did you know that we also offer Affiliate 

Membership at SPCF?

Affiliate membership is designed for practitioners, within both the 

Voluntary and Statutory sectors. Members will be kept up to date by 

receiving regular information and news. You can sign up here 

SPCF Summer End of Term Closure
We will be closed from Wednesday 23rd July, and return on Wednesday 

3rd September. All the SPCF team are parent carers, and this enables us 

to meet our caring responsibilities.

https://suffolkpcf.co.uk/membership/
https://suffolkpcf.co.uk/membership/


SPCF Upcoming Opportunities
Please see below a list of our upcoming sessions in the new 

academic year for your diaries.

11 
SEPT

ARFID Peer to Peer 

Support Group

11 
SEPT
SENDIASS 

Information Group

16 
SEPT

Meet Sharon Muldoon

Service Director - Inclusion 

Education and Learning

17 
SEPT

Permanent Exclusion 

Focus Group

19 
SEPT

Therapeutic Thinking

Focus Group

23 
SEPT

Alternative Provision 

Focus Group

25 
SEPT
Local Offer 

Focus Group



SPCF Meetings

Over the past few weeks, we have been involved in several key meetings 

aimed at improving support for families and strengthening our partnership 

work.

We took part in an EHCP audit tool meeting, where we reviewed a process for 

auditing Education, Health and Care Plans. The goal is to improve the overall 

quality of plans and ensure they better meet the needs of families. While the 

initial tool showed potential, we agreed that further development is needed 

to make it truly effective.

We also participated in a DfE deep dive, which provided a valuable 

opportunity to reflect on local practice. The Department for Education will 

publish a letter outlining the outcome in due course.

Work has continued on a new Memorandum of Understanding, which sets out 

how we collaborate with the local authority and the Integrated Care Board. 

This document is now awaiting final sign-off before being published.

Across all areas, we remain committed to amplifying the voices of families, 

continually sharing their concerns about services at board level.

Finally, we continue to advocate for clear, empathetic, and accurate 

communication with families—particularly in ensuring letters are written in 

plain language and that statutory timeframes are correctly reflected.

Please keep sharing your feedback with us. We value your voice and your 

time.

You can provide your feedback on SEND, education and health services in 

Suffolk at any time here

Suffolk County Council Meeting Minutes
Suffolk County Council make documents and minutes from their SEND 

meetings available on the Governance and Oversight section of their website. 

You can view the documents along with information about the committees, 

boards and panels here

https://forms.office.com/pages/responsepage.aspx?id=6mxZjQtcgk6kDHd8hX_ygFQRu_7z5NVDnAyIouwzfeFUNEtGQU9ZODBSTVpTUTBGSVJTVzVQMjhBOCQlQCN0PWcu
https://www.suffolklocaloffer.org.uk/news-and-developments/improving-send-in-suffolk/governance-and-oversight


Our Role

SPCF is the official, statutory co-production partner of Suffolk County 

Council and the Integrated Care Board (NHS), bringing the voices of 

parents and carers to shape services for better outcomes for the children 

and young people of Suffolk with SEND.

What We Do 

We work to consult families and gather their views and experiences of 

SEND services. Through co-production meetings with the local authority, 

education and health services and voluntary sector, we use the feedback 

we collect to challenge service providers and improve the quality of 

services for children and young people. We work alongside, but 

independently from the local authority, education and health services. 

How We Support Families

We signpost families to appropriate services and groups in Suffolk and 

share useful information related to SEND through our member 

newsletters, website and social media. We host SEND services events 

across Suffolk with relevant organisations in education, health and 

voluntary sectors. We also engage service leaders in a variety of 

workshops and focus groups virtually throughout the year. 

Unfortunately, our service is not permitted to intervene or influence 

individual cases.



SPCF West Open Event 2025
On Thursday 12th June, Suffolk Parent Carer Forum hosted an in-person event for 

families of children and young people with special educational needs and 

disabilities. It was a valuable opportunity for families to connect with professionals 

from Education, Health, and the Voluntary Sector. Families were offered a supportive 

space to ask questions and share experiences.

We’re grateful to everyone who attended and look forward to welcoming you at our 

future events.



Community Inclusion Forum Conference

SNEE ICS ‘Can Do’ Health and Care Awards 2025

 Suffolk Parent Carer Forum was nominated 

for the Co-production and Co-delivery 

Award at this year’s Suffolk and North East 

Essex (SNEE) Integrated Care System (ICS) 

‘Can Do’ Awards.

At the ceremony, we were honoured to 

receive a Highly Commended Award, 

recognising the impact of our ongoing work 

in co-production.

Thank you to those who nominated us. 

We remain committed to strong 

partnerships and ensuring families' voices 

shape the services that matter most.

On Wednesday, 2nd July, our Chair, 

Claire, delivered an engaging 

interactive presentation to 

approximately 200 school professionals 

at the Suffolk Community Inclusion 

Forum Conference.

The focus of the session was working 

with parents and carers with the aim of 

supporting the development of positive, 

constructive relationships between 

families and education professionals. 

The presentation was very well 

received, with excellent feedback from 

attendees, making it a truly rewarding 

and impactful day.



Define Fine
Define Fine is a national parent carer led peer support organisation. Their 

team all have lived experience of children and young people with school 

attendance difficulties, sometimes referred to as EBSA: Emotionally Based 

School Avoidance - linked to unmet Special Educational Needs & Disabilities 

including physical or mental health, either suspected or diagnosed, bullying, 

issues relating to academic pressure, or even the school environment.

Their support model is based on current relevant government guidance and 

research to enable parents, carers and professionals to work together from 

the earliest signs that a child or young person is experiencing barriers to 

education.

You can find out more about Define Fine, their parent and carer resources and 

useful links here

Family Fund Grants
Family Fund Trust offer various grants to families of disabled children 

and young people to purchase things like family breaks, computers and 

tablets, sensory toys, games consoles, outdoor play, days out, games, 

books and music, specialist trikes / bikes, clubs, hobbies and activities.

Eligibility, criteria and application can be found here
Family Fund is seeking applications from families in Scotland - Health and  Social Care Alliance Scotland

https://www.definefine.org.uk/
https://www.definefine.org.uk/
https://www.familyfund.org.uk/grants/
https://www.familyfund.org.uk/


Activities Unlimited is part of Suffolk County Council. They give grants to

activity providers around the county, to enable them to put on high quality,

inclusive groups, clubs and activities for children and young people with

additional needs and disabilities. 

To view the providers guide for 2024-2025, click here

Short Breaks Personal Budgets

A Short Break Personal Budget is a sum of money paid directly to eligible 

families as a contribution to help your child access short breaks and to give 

you a break from your caring responsibilities. You can find out more 

information and how to apply here

Click here to view

Click 
here to 

view

https://www.suffolklocaloffer.org.uk/asset-library/activities-unlimited-provider-guide-24-25.pdf
https://www.suffolklocaloffer.org.uk/short-breaks-and-leisure-activities/activities-unlimited/activities-unlimited-short-breaks-personal-budgets
https://www.suffolklocaloffer.org.uk/asset-library/AU-Summer-Guide-25.pdf
https://www.suffolklocaloffer.org.uk/asset-library/AU-Summer-Guide-25.pdf


Childcare Choices Increase

In September 2025, the UK government is expanding its free childcare offer 

for working parents in England, with eligible families potentially accessing 

30 hours of childcare per week for children aged nine months and older.

You may still be eligible if your partner is working, and you are on carer’s 

leave or if you get Carer’s Allowance. For full eligibility criteria, click here

Parents and carers can apply for the 30 hours childcare offer through 

the Childcare Choices website here.

If parents and carers already claim 15 hours, they can reconfirm their details 

as usual, and if they remain eligible, it will be automatically updated to 30 

hours from September 2025.

May be a graphic of 4 people, child and text that says "Petaiao عHere to help you juggle family life Expanding childcare support, like 15 and 30 hours, can help give your child αgreat start, and you the choices you need. Search 'Childcare Choices' to see what support you could get. HM Government Childcare ChOices"

GOV.UK: New 'global growth team' appointed by Trade Secretary - Global  Logistics Management

https://www.childcarechoices.gov.uk/30-hours-childcare-support/working-families/eligibility#:~:text=You%20can%20earn%20up%20to,you%20will%20not%20be%20eligible.
https://www.childcarechoices.gov.uk/30-hours-childcare-support/working-families/eligibility
https://www.gov.uk/free-childcare-if-working
https://www.gov.uk/


Suffolk Parent Carer Forum will close for 

the summer on Tuesday 22nd July and 

reopen on Wednesday 3rd September

SPCF Logo, working towards a brighter future for Suffolk's Children and young people

http://www.suffolkpcf.co.uk/


May be a graphic of 6 people and text

The trail will once again be hosted in Ipswich as well as, for the first 

time, in neighbouring satellite locations including Woodbridge, 

Felixstowe, Beccles and Lowestoft.

The art trail will take place between 21 June and 29 August 2025.

You can view the trail map online, download the ‘Hop it’ App or collect a 

paper map from St. Elizabeth locations around Suffolk.

Find out more here

https://midsuffolk.gov.uk/w/school-holiday-activities?fbclid=IwY2xjawLhxbxleHRuA2FlbQIxMABicmlkETBSVnp5YnNNQU82MGZXbkh1AR6sxmdOPUr-PhVQLDKG7NTbVheXuy4JXZPfY_goVMnttoUHGXtJM__0ZgrAoQ_aem_ZtkYSBgONfM126ZSjruxNg#community-fun-days
https://www.stelizabethhospice.org.uk/hop-to-it-suffolk-2025/
https://www.stelizabethhospice.org.uk/hop-to-it-suffolk-2025/






https://eequ.org/book/suffolk-haf-edens-youth-centre-with-edens-project-7800?fbclid=IwY2xjawK0yTdleHRuA2FlbQIxMABicmlkETBSVnp5YnNNQU82MGZXbkh1AR7BRISi03i64zNfml6rtOLHv3nVB2tqtMdcaVZUplcqy2A6prE6t7By2TbjxA_aem_w_1gFsxCscm86RvhTrC1cg


Apply for a place using the sign-up form here

Apply for a place using the sign-up form here

https://4yp.org.uk/whats-on/
https://docs.google.com/forms/d/e/1FAIpQLSeM5500K4uCuZaBYuapvISX_FSIq0LF7xeB_3CtpkfF-n7f2Q/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeM5500K4uCuZaBYuapvISX_FSIq0LF7xeB_3CtpkfF-n7f2Q/viewform


Kids Eat Free

May be a graphic of text

https://moneysavingcentral.co.uk/kids-eat-free?fbclid=IwY2xjawLhmS9leHRuA2FlbQIxMABicmlkETBSVnp5YnNNQU82MGZXbkh1AR7ZabZOD58azH76b53OBhdECxNGCwRTeVGBligVFbagDbIhDZoS1j5HKJHm2w_aem_-5_RwZ0ATZwJ8x9_5YVP8w


SENDIASS
Suffolk SENDIASS (Special Educational Needs and Disabilities Information Advice 

and Support Service) is a confidential and impartial information, advice and 

support service on issues related to Special Educational Needs and Disability 

(SEND). It is free, easy to access and confidential. They can help children, parents 

and young people take part in decisions that affect their lives.

They offer information, advice and support to:

➢ Children and young people (up to 25 years) with SEND

➢ Parents and carers of children with SEND

➢ Practitioners (who might support children, young people or parents and carers 

to access their service)

You can find a list of the SENDIASS online 

sessions here

All of the SENDIASS workshops can be viewed 

after the event on their YouTube channel here 

May be an image of 1 person, child and text that says "Is Is your child without a school place for September? If you are facing this situation, do reach out to us. IPSEA (Independent Provider of Special Education Advice) also has information which may help you. Links in the above post... Special Educational Needs and isability nformation, Advice support Service sendiass"

Click here to view helpful information and links

Click here to view helpful 

information and links

https://suffolksendiass.co.uk/training-calendar/
https://www.youtube.com/channel/UCBWXVnoyeC5p48nGvnvA6Cg
https://suffolksendiass.co.uk/?fbclid=IwY2xjawFwyoRleHRuA2FlbQIxMAABHaIUdRHnCepcapbiqOgYQanRfj_yOtNXxJKZsAuQr3Bi7nP5N--gd7Y60g_aem_DVIhUQXyaFbPRl-uEpxI5w
https://www.facebook.com/photo/?fbid=1139204481570489&set=a.444078731083071
https://www.facebook.com/photo/?fbid=1139204481570489&set=a.444078731083071


May be a graphic of text May be a graphic of text

These Not in Employment, 

Education or Training drop ins 

are available to get help and 

advice on subjects like work and 

volunteering opportunities as well 

as support with money.

Click the flyers to go to their 

session dates and to see what 

stall holders are attending the 

events. These session run during 

the summer break.

More information can be found at 

www.suffolkac.uk/thrive

https://suffolknewcollege.padlet.org/lisabrazier/info-at-stow-rxwb1jydfbmf5npc?fbclid=IwY2xjawK87UhleHRuA2FlbQIxMABicmlkETBSVnp5YnNNQU82MGZXbkh1AR6ACWrRV0d2WgWSbLWDlI3yHf8OhK3JyHvOI-ApJMa8OJYZQiZzO5GWoaK19A_aem_FP7A1HwzRuUsLUcXHu_55w
https://suffolknewcollege.padlet.org/lisabrazier/info-at-sudbury-23v30ymf5d76ra18?fbclid=IwY2xjawK87YFleHRuA2FlbQIxMABicmlkETBSVnp5YnNNQU82MGZXbkh1AR4IghwyxrLdIruKLx7BTqRLNri_EydK9Rg8NxKIpSdXPy2SYEr_hcklLQNrZg_aem_IsUKJtqmLsaz5xxNVRjXOw
https://suffolknewcollege.padlet.org/lisabrazier/info-at-ipswich-ccu2vqhkz9dujnxo?fbclid=IwY2xjawK87XBleHRuA2FlbQIxMABicmlkETBSVnp5YnNNQU82MGZXbkh1AR6gRJInGaiD7zwqNAAGIm5oSJr5L45FBSLUPhsdbdbXVVPZ25zjQ9NQVG-wXQ_aem_q-7lFM7Bbd-L5iLhHurT3w
http://www.suffolkac.uk/thrive


Home-Start Suffolk

Home-Start provides informal, family support in families homes or via telephone 

video calls. Volunteers can offer regular support, friendship, and help to families 

under stress in their own homes where they feel comfortable and in control. The 

visits or calls are flexible, and the parent or carer can decide how their support will 

be shaped.

Volunteers also offer practical support, including helping with things such as 

routines, budgeting, meal planning and getting out to appointments and groups 

within the community.

You can find out more here

Home-Start also have a dedicated SEND Navigator. 

You can find out about SEND support here

To view their term time group sessions, click here

They have at home play ideas with every day household items here

May be a graphic of 1 person and text that says "THE BLANK PAGE PROJECT PROVIDED PAGIEA LUNCK LUNCH Creative workshops for 10-16 year olds Join talented local artists at the library for creative workshops during the school holidays! To book, book,visit: visit: sfik.cmitatrace.ct.m uk/ blank -page Suffolk CommunityLibraries Libraries MSuffolk County Council The bytheDeportmem.arEcucte TheHdldayActhliyFindifunded Haliday Activity Fund funded ducation."

https://homestartinsuffolk.org/accessing-support/one-to-one-support/
https://www.suffolklocaloffer.org.uk/asset-library/Tracy-Clark-SEND-Navigator-homestart.pdf
https://homestartinsuffolk.org/accessing-support/group-support/
https://homestartinsuffolk.org/accessing-support/play-ideas/
https://suffolkcommunitylibraries.co.uk/children-and-teens/the-blank-page-project/


https://www.suffolklocaloffer.org.uk/asset-library/Tracy-Clark-SEND-Navigator-homestart.pdf
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Suffolk Local Offer
Suffolk Local Offer provide a range of information and advice for families of 

children and young people with Special Educational Needs and Disabilities 

(SEND) in Suffolk.

They cover topics including:

➢ Education

➢ Health and Wellbeing

➢ Social Care

➢ Preparing For Adulthood

➢ Short Breaks & Leisure

You can find them here 
Inclusion Support Line – Suffolk Learning

Contact are a charity that offer a range of services to support families with 

disabled children. They give information and advice, run a variety of workshops, 

provide 1:1 telephone appointments for parent carers needing emotional support 

and more.

You can find out more about the services they provide here  

Their workshop calendar can be viewed here 

Contact have also launched a free helpful guide which is an all-in-one book full of 

the information and help you need to enjoy family life.

You can order a copy here

Contact publish 'helpful guide for families with disabled children' -  Sendiass Torbay

https://www.suffolklocaloffer.org.uk/
https://www.suffolklocaloffer.org.uk/advice-and-support/local-offer-line
https://contact.org.uk/about-contact/what-we-do/support-for-families/
https://contact.org.uk/help-for-families/workshops-and-events/
https://contact.org.uk/order-your-copy-of-the-helpful-guide-for-families-with-disabled-children-2/
http://www.contact.org.uk/


Autism and Nature
Autism and Nature are a non-profit organisation who aim to improve life for 

children with autism by engaging them with nature.

They believe that contact with the natural world can benefit a child’s learning, 

health and wellbeing, and act to raise awareness of these benefits by developing 

educational resources in partnership with schools, local authorities, conservation 

organisations and autism charities.

Their books are designed to help parents, carers and teachers to engage children 

with autism and related disabilities with the countryside, natural world and rural 

heritage. Illustrations are accompanied by simple text supported by Widgit 

symbols.

They have kindly made the resources below available for families in Suffolk to 

download free of charge on the Suffolk Local Offer Website here

23

https://www.suffolklocaloffer.org.uk/short-breaks-and-leisure-activities/activities-unlimited/autism-and-nature


Libraries across Suffolk have various events in your local library, including meet-

ups, author talks, wellbeing sessions, activities for children and more.

You can find out what’s coming up at your local community library here

Home Library Service
If you or someone you know can’t make it to the library, Suffolk’s Home Library 

Service can deliver titles to homes and care homes. If health or mobility problems 

are preventing you or someone you know from visiting a library branch or mobile 

library, their Home Library Service volunteers can help. The service is free and 

available from most libraries.

If you think this might be right for you, you can visit their website here

Contact your local library here     Email: hls@suffolklibraries.co.uk

Reading Quest is back for 2025! Children of all ages can sign up at any library and 

receive their reading passport from 19 July onwards. You can sign up at any time 

during the school holidays to start your quest.

You don’t need to read a set number of books – Reading Quest is designed to 

encourage children to enjoy reading at their own pace in a fun, interactive way by 

taking part in different challenges and activities to suit them.

For each activity you complete, bring your passport back to the library to receive a 

stamp and a reward! Collect a passport from the library to get started.

Cartoon illustrations of folklore figures on a green and blue splash background. A compass icon with 'Reading Quest' in the middle. Text: Where will reading take you this summer?

https://suffolkcommunitylibraries.co.uk/events/
https://www.suffolklibraries.co.uk/visit/home-deliveries
https://www.suffolklibraries.co.uk/visit/libraries
mailto:hls@suffolklibraries.co.uk
mailto:hls@suffolklibraries.co.uk
https://suffolkcommunitylibraries.co.uk/children-and-teens/reading-quest/
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Click the image to see session dates and booking information

Click the image to see session dates and booking information

Click the image to see session dates and booking information

https://www.eventbrite.co.uk/e/low-sensory-family-swim-sessions-for-families-with-children-who-have-send-tickets-1095117799819?aff=oddtdtcreator
https://suffolkfamilycarers.org/wp-content/uploads/2025/06/SFC-ParentsConnected-June2025-V1.pdf
https://suffolkfamilycarers.org/events/mini-monsters-soft-play-summer-holidays/




PACT offer non-clinical peer-led support and resources for

parents and carers. Their vision is to reach parents and 

carers across Suffolk who are caring for a child or young 

person with mental health issues. They offer support (face to face meetups, 

online, and our outreach 1:1 service), training (including Youth Mental Health First 

Aid and parent guided CBT) and tools/resources to help both with a parent/carers 

wellbeing and via them, their child/young person too.

You can contact PACT at parentsandcarerstogether@gmail.com

PACT flyer

27

mailto:parentsandcarerstogether@gmail.com
https://www.parentsandcarerstogether.co.uk/
https://www.parentsandcarerstogether.co.uk/index
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May be an image of text

https://www.liftloudfordanny.org.uk/our-groups


Citizens Advice
Citizens Advice Suffolk are a group of independent charities that help people 

to find a way forward. They offer confidential and impartial advice for free. 

They help with a range of topics including: 

benefits, debt, employment, housing, family and relationships, energy advice, 

consumer issues and more.

Their main website has resources that you can access online that could 

support you. They also offer support by phone; by completing a contact form 

or some locations offer face to face appointments.

Contact your local Citizens Advice here 

Citizens Advice Wales - Family Fund

https://citizensadvicesuffolk.org.uk/contact-us-online/
https://citizensadvicesuffolk.org.uk/


http://www.suffolkpcf.co.uk/
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