
Suffolk Parent Carer Forum

Overview

Suffolk Parent Carer Forum (SPCF) is the official co-production partner 

of Suffolk County Council and the NHS Integrated Care Board. We 

represent the voices of parents and carers to help shape and improve 

services for children and young people with SEND.

Each year, our Annual Survey captures families’ experiences with 

education, health, and mental health services in Suffolk. These insights 

are vital in identifying what’s working well and where change is needed, 

enabling us to advocate for meaningful, informed improvements.

This year, 255 parents and carers took part in the survey — a 10.86% 

increase from the previous year. We are deeply grateful to everyone who 

shared their views. Your feedback plays a key role in shaping better 

outcomes for children and young people across the county.

This document presents the survey data to ensure transparency 

between SPCF, parents and carers, and service providers.

2025 Annual Survey Results

http://www.suffolkpcf.co.uk/


Age Range of Child / Young Person

Education
What education does your child / young person currently receive?

In the last year, has your child / young person experienced any of the 

following?



Does your child / young person have an EHCP (Education Health and Care 

Plan)?

If your child / young person has an EHCP, are you happy with their plan?

If your child / young person has an EHCP, were they involved in co-producing 

their plan?



If your child / young person has an EHCP, are they getting all the support / 

provisions / treatment that is detailed in it?

If your child / young person has an EHCP, has their annual review / transition 

/ final draft been completed on time?

Do you feel like your child / young person's educational needs are being met?



Overall, how satisfied are you with the ongoing monitoring and assessment 

of your child / young person's educational needs?

As a parent / carer, how involved are you in setting educational targets and 

outcomes for your child / young person?

How well do you feel education services and professionals worked together 

to support your child / young person?



In the last year, have you seen any improvement in the education services or 

provision your child / young person accesses?’

If your child / young person is aged between 14-25, how has your experience 

of the transition / preparing for adulthood been to date?



Health / Medical 

If you have needed to access any health or medical professional services, 

have you been able to?

If you have received any health or medical professional referrals, have they 

been to the appropriate service?

If you have received any health or medical professional referrals, have they 

been within an acceptable timescale?



As a parent / carer, how involved are you in setting health targets and 

outcomes for your child / young persons EHCP?

How well do health services and professionals work together to support your 

child / young person and meet their needs?



Overall, how satisfied are you with the ongoing monitoring and assessment 

of your child / young person's needs by health professionals?

In the last year, have you seen any improvement in the medical services 

provided to your child / young person?



Activities Unlimited (AU)

Are you aware of the Activities Unlimited (AU) Short Breaks offer?

Accessing Information About Services

How easy is it to find out information about services? For example, 

Neurodevelopmental pathway, support services.



Liquid Logic ECHP Portal

If you have used the Liquid Logic EHCP Portal, was it easy to use?

Complaint Handling

If you have had to make a complaint about services in the last year, do you 

feel it was handled well and resolved?

Parent / Carer Mental Health

In the last year, as a parent / carer, do you feel your mental health has:
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