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Welcome
Welcome to the April end of term edition of our newsletter, where you 

will find Suffolk Parent Carer Forum news, updates and events.

You can provide your feedback on SEND, education and health services 

in Suffolk at any time here

Membership
We always welcome new Parent and Carer membership to capture real 

experiences of SEND in Suffolk. 

If you would like to become a member, please sign up here

Did you know that we also offer Affiliate 

Membership at SPCF?

Affiliate membership is designed for practitioners, within both the 

Voluntary and Statutory sectors. Members will be kept up to date by 

receiving regular information and news. You can sign up here 

SPCF End of Term Closure

We will be closed from Monday 7th April and return on Tuesday 22nd 

April. All the SPCF team are parent carers, and this enables us to meet 

our caring responsibilities.

https://forms.office.com/pages/responsepage.aspx?id=6mxZjQtcgk6kDHd8hX_ygFQRu_7z5NVDnAyIouwzfeFUNEtGQU9ZODBSTVpTUTBGSVJTVzVQMjhBOCQlQCN0PWcu
https://suffolkpcf.co.uk/membership/
https://suffolkpcf.co.uk/membership/


Suffolk County Council Meeting Minutes

Suffolk County Council make documents and minutes from their SEND 

meetings available on the Governance and Oversight section of their website. 

You can view the documents along with information about the committees, 

boards and panels here

Complaints
Parents and carers have recently told us that they Suffolk County Councils 

complaints process has deteriorated further. Complaints are not being fully 

addressed, are neither upheld or not upheld, there's been a lack of apologies and 

learning not taken from situations to prevent them happening again. 

SPCF have requested that this is urgently brought to the Improvement Board.

Did you know you can view outcomes to complaints taken to the Local Government 

Social Care Ombudsman by signing up here -  https://www.lgo.org.uk/decisions

https://www.suffolklocaloffer.org.uk/news-and-developments/improving-send-in-suffolk/governance-and-oversight
https://www.lgo.org.uk/decisions


Coproduction Charter
At the end of February, SPCF co-hosted a coproduction workshop for our members 

and professionals within this local area partnership. This was held as part of the 

Department for Education (DfE) Regional Improvement for Standards and 

Excellence (RISE) work. 

The event was well attended and 

has set the scene for building a 

coproduction charter in Suffolk.

It is hoped that coproduction 

will be better understood going 

forward.







A person and child smiling and looking at camera

Travel Training
SPCF are pleased to have been involved with the development of the new travel 

training resources. These resources don't take away from the original offer but 

provide tools to support your child or young person to be able to travel 

independently, should it be appropriate. 

Click the picture below to view the website.

https://www.independenttraveltoolkit.com/?fbclid=IwZXh0bgNhZW0CMTEAAR2L-ZqJjW4pEMZ1haTPmtQCdAcOwrbpKfmE3LoNsLmL_R81JJ14GU6Vuck_aem_eLRCKJu1T2a0PEpSdk2O0w
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Please Hear Us: The Collective Voice of SEND 

Families in Suffolk

"Please Hear Us" is compiled by author Lucy Jacobs, a Suffolk based SEND 

parent who also wrote "Please Hear Me“. 

This book offers a selection of real, true-life experiences, in the style of 

poems, letters, written passages and artwork, shared by parents, carers, 

family members, young people and children living in Suffolk who are affected 

by SEND and are experiencing the cold, hard impact of Suffolk's Special 

Educational Needs and Disabilities (SEND) systems, policies and procedures. 

Systems and procedures that are currently under scrutiny.

"Please Hear Us " includes a poem written by our Chair, Claire Smith.

You can find Lucy’s books on Amazon by clicking the images below.

https://www.amazon.co.uk/Please-Hear-Us-Collective-Families/dp/B0DYZTMVM7/ref=sr_1_1?dib=eyJ2IjoiMSJ9.8rQzRXs_bKGYSk1u9oWBvsCD37JoCQ1__5sznXol5y4EOzoaG_nnlt9ET5_pIAAWeFmrlZ6MBFvEgJzAl4rwCnfklHJlEQImpjh_9Nn_Kc4.R2Ae0LArESKQ1paSvIADGpclvPE3Kmvcwhudqn4t2lc&dib_tag=se&qid=1742990903&refinements=p_27%3AMrs++Lucy+Jacobs&s=books&sr=1-1&text=Mrs++Lucy+Jacobs
https://www.amazon.co.uk/Please-Hear-Me-Lucy-Jacobs/dp/9358318236/ref=sr_1_1?crid=33SA54LYXNH8K&dib=eyJ2IjoiMSJ9.Na-QHwQA2UA1KJRJygdjbGnxYR7dZqEEq9E32-G2xkTvKcrWbXFJZeEF6Fb2FRg5_aOUMstivZZLRiKTyDJpg8F6Z-LCQVahVyx-KYNyq-Ti4wng_ND_8ACcw7lqCB0BtWnBw28c1ZipVqY_0U_wek3n9KdAKCA6nUK1ozlQGBMaMR_sbLdHjZHVRdlgc3AkTCGewCSGonqL_f4ts8H4oTavI2Joen4GBq2ZLhB3IFm9__EFLeCQNnirNw5oGtZB7Nh4rYTfPRTZcnxz5FB1nmS8pHUIloKKrVnqAwdQObu6-fM9mOOgtMJWGggAQQ2G.DeVS0xIkVxzJOcHLYoyTTjS5TAySH7jxKwBseqBkIAc&dib_tag=se&keywords=please+hear+me&qid=1742990721&s=books&sprefix=please+hear+me%2Cstripbooks%2C68&sr=1-1


SPCF Website

We are pleased to share that we have created 

a new ‘parent and carer workshops’ section on our 

website, signposting to online sessions, webinars 

and videos designed by Special Educational 

Needs and Disabilities (SEND) and mental health 

support services in Suffolk, covering topics that parents and carers may 

find helpful.

Providers include SENDIASS, West Suffolk Neurodevelopmental Support 

Service and Contact. 

You can visit the parent and carer section of our website here

https://www.suffolklocaloffer.org.uk/health-and-wellbeing/autism-adhd-and-neurodevelopment/neurodiversity-online-parentcarer-workshops
https://suffolkpcf.co.uk/workshops/
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Suffolk Libraries Home Education
Suffolk Libraries have resources and advice available online for home educators 

that you can find here

Home Educator Library Card
They also offer a library card for home educators, that allows you to borrow up to 

20 books for 12 weeks at a time, to support you to teach your children at home. 

For more information and to apply, visit your local library.

Framlingham Home Education Group
Click here for information of the Home Education meet and share group, suitable 

for 5–10-year-olds. 

https://www.suffolklibraries.co.uk/guidance-support/advice/teachers-and-home-education
https://www.suffolklibraries.co.uk/events/events/home-education-group-at-framlingham


Family Fund Grants
Family Fund Trust offer various grants to families of disabled children 

and young people to purchase things like Family breaks, Computers and 

tablets, Sensory toys, Games consoles, Outdoor play, Days out, Games, 

books and music, Specialist trikes / bikes, Clubs, hobbies and activities.

Eligibility, criteria and application can be found here

Family Fund is seeking applications from families in Scotland - Health and  Social Care Alliance Scotland

https://www.familyfund.org.uk/grants/
https://www.familyfund.org.uk/
https://www.westsuffolkhive.org.uk/homeeducation.html#/


The Mix

The mix is a youth work charity-based hub in Stowmarket. They offer a 

range of clubs and opportunities for young people. 

All the clubs at The Mix are supported by their SEN Youth Worker.

This includes inclusion training, adapting resources, building support 

networks in the community, and creating bespoke approaches to working 

with young people with different needs.

More information about their SEND programmes and activities can be found 

on their website here Fundraising | Support Us | The Mix Stowmarket

https://www.themixstowmarket.co.uk/our-services/inclusive-youth-work
https://www.themixstowmarket.org/


Half Term Activities

We have put together a list of free resources, ideas and activities that can be done 

indoors and outside during the end of term break. All resources are from providers 

like Crayola, Hobbycraft and Baker Ross. Click the words to view the links.

Salt Painting

Indoor Scavenger Hunt

Craft Ideas

Craft IdeasColouring Pages

Colouring Pages

Home Made Bird Feeders

Home Made Bird Feeders

Indoor Activity Ideas

Indoor Activity Ideas Outdoor Activity Ideas

Outdoor Activity Ideas

https://www.bakerross.co.uk/craft-ideas/kids/salt-painting-snowflake/
https://treetoolsforschools.org.uk/activities/pdfs/pdf_winter_scavenger_hunt.pdf
https://www.bakerross.co.uk/craft-ideas/category/kids/seasons/spring-seasons/
https://www.crayola.com/free-coloring-pages/seasons/spring-coloring-pages/
https://runwildmychild.com/easy-bird-feeders-with-kids/
https://uk.pinterest.com/rainydaymum/spring-activities-and-crafts-for-kids/
https://treetoolsforschools.org.uk/activitymenu/?cat=spring


May be an image of text

https://moneysavingcentral.co.uk/kids-eat-free


Activities Unlimited is part of Suffolk County Council. 

They give grants to activity providers around the county, to 

enable them to put on high quality, inclusive groups, clubs and 

activities for children and young people with additional needs and disabilities. 

To view the providers guide for 2024-2025, click here

Short Breaks Personal Budgets
A Short Break Personal Budget is a sum of money paid directly to eligible families 

as a contribution to help your child access short breaks and to give you a break 

from your caring responsibilities. You can find out more information and how to 

apply here

AU Update
“A message for anyone who has received a NEW Prepaid Card. We are receiving calls 

from parents querying why there are no funds in the account. Payments will be made 

from April 2025. A text message will be sent to let you know when a payment has been 

made to your Prepaid Card.”

A blue background with text and eggs

AI-generated content may be incorrect.

https://www.suffolklocaloffer.org.uk/asset-library/activities-unlimited-provider-guide-24-25.pdf
https://www.suffolklocaloffer.org.uk/short-breaks-and-leisure-activities/activities-unlimited/activities-unlimited-short-breaks-personal-budgets
https://www.suffolklocaloffer.org.uk/asset-library/AU-Easter-Guide-2025.pdf?fbclid=IwZXh0bgNhZW0CMTAAAR2OflIcVgQVYb6zlfTwb9iZ5q9LKUsnRbR3Us4uMtNmJ_CdywMJY4keb-s_aem_wXPc7wyMoXqswEd4rQaKlg
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Suffolk Local Offer
Suffolk Local Offer provide a range of information and advice for families of 

children and young people with Special Educational Needs and Disabilities 

(SEND) in Suffolk.

They cover topics including:

➢ Education

➢ Health and Wellbeing

➢ Social Care

➢ Preparing For Adulthood

➢ Short Breaks & Leisure

You can find them here 
Inclusion Support Line – Suffolk Learning

https://www.suffolklocaloffer.org.uk/
https://www.suffolklocaloffer.org.uk/advice-and-support/local-offer-line


Autism and Nature
Autism and Nature are a non-profit organisation who aim to improve life for 

children with autism by engaging them with nature.

believe that contact with the natural world can benefit a child’s learning, health 

and wellbeing, and act to raise awareness of these benefits by developing 

educational resources in partnership with schools, local authorities, conservation 

organisations and autism charities.

Their books are designed to help parents, carers and teachers to engage children 

with autism and related disabilities with the countryside, natural world and rural 

heritage. Illustrations are accompanied by simple text supported by Widgit 

symbols.

They have kindly made the resources below available for families in Suffolk to 

download free of charge on the Suffolk Local Offer Website here

18

https://www.suffolklocaloffer.org.uk/short-breaks-and-leisure-activities/activities-unlimited/autism-and-nature
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Suffolk User Forum
Suffolk User Forum (SUF) is an independent mental health user led involvement, 

peer support and advocacy organisation. Listening and giving people a voice is 

central to their work. Their support is designed around people’s individual needs, 

choices, and what matters to them. They promote the mentoring value of lived 

experience through meaningful coproduction and intervention-based support.

They Provide

Advocacy Together – helping people at a time of mental health crisis to have 

their voice heard through inpatient mental health, non-statutory, peer-led 

advocacy, and support for self-advocacy.

Healthy Together peer support – helping people living with severe mental illness 

(SMI) through peer support to achieve personal identified healthcare goals 

following annual SMI health checks.

Peer telephone support – providing support to increase people’s mental health 

and wellbeing, building self-confidence and resilience, promoting connection, 

communities and reducing isolation.

Coproduction for suicide prevention – enabling the lived experience of suicidal 

feelings and bereavement by suicide to influence strategic plans and practice for 

suicide prevention and support. By promoting the coproduced crisis care model 

LISTEN and #kindesscounts promotional campaign, we are changing the language 

for suicide prevention, building partnerships and support networks.

Signposting for support – providing information to navigate and access mental 

health and community support networks, helping people get the support they 

need, when they need it.

To find out more about Suffolk User Forum, please click the image below.
Trustee, Suffolk User Forum | Reach Volunteering

https://www.suffolkuserforum.co.uk/


SENDIASS
Suffolk SENDIASS (Special Educational Needs and Disabilities Information 

Advice and Support Service) is a confidential and impartial information, 

advice and support service on issues related to Special Educational Needs 

and Disability (SEND). It is free, easy to access and confidential. They can 

help children, parents and young people take part in decisions that affect 

their lives.

They offer information, advice and support to:

➢ Children and young people (up to 25 years) with SEND

➢ Parents and carers of children with SEND

➢ Practitioners (who might support children, young people or parents to 

access our service)

You can find a list of the SENDIASS online 

sessions here

All of the SENDIASS workshops can be viewed 

after the event on their YouTube channel here 

Carers Allowance Increase
Starting from the 6th April 2025, Carer's Allowance in the UK will 

increase by 1.7%. This means the weekly payment will rise from £81.90 

to £83.30.

In addition to this increase, the earnings threshold for Carer's Allowance 

eligibility will also rise. The current threshold, which is £151 per week, 

will be increased to £196 per week. This change means that carers can 

earn up to £2,340 more annually without their allowance being affected.

For official information on the Carers Allowance benefit please visit the 

GOV UK website here

https://suffolksendiass.co.uk/training-calendar/
https://www.youtube.com/channel/UCBWXVnoyeC5p48nGvnvA6Cg
https://suffolksendiass.co.uk/?fbclid=IwY2xjawFwyoRleHRuA2FlbQIxMAABHaIUdRHnCepcapbiqOgYQanRfj_yOtNXxJKZsAuQr3Bi7nP5N--gd7Y60g_aem_DVIhUQXyaFbPRl-uEpxI5w
https://www.gov.uk/carers-allowance
https://www.gov.uk/carers-allowance
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https://suffolkfamilycarers.org/who-do-we-support/parent-carers/parent-carer-events/?fbclid=IwZXh0bgNhZW0CMTAAAR12jjByrK6pUBvhJvWBl66Aud4bK1Q4Cj24Q5_zGtieCjk4xLQvGZcjdAw_aem_HcIxQwx56WDhyNV1P63bBg
https://suffolkfamilycarers.org/who-do-we-support/parent-carers/parent-carer-events/?fbclid=IwZXh0bgNhZW0CMTAAAR12jjByrK6pUBvhJvWBl66Aud4bK1Q4Cj24Q5_zGtieCjk4xLQvGZcjdAw_aem_HcIxQwx56WDhyNV1P63bBg


Contact are a charity that offer a range of services to support families 

with disabled children. They give information and advice, run a variety 

of workshops, provide 1:1 telephone appointments for parent carers 

needing emotional support and more.

You can find out more about the services they provide here  

Their workshop calendar can be viewed here 

Contact have also launched a free helpful guide which is an all-in-one 

book full of the information and help you need to enjoy family life.

You can order a copy here

Contact publish 'helpful guide for families with disabled children' -  Sendiass Torbay

22

May be an image of text that says "The helpful podcast for families with disabled children contact For orfamilies with disabled hdisabledchildren children"

https://contact.org.uk/about-contact/what-we-do/support-for-families/
https://contact.org.uk/help-for-families/workshops-and-events/
https://contact.org.uk/order-your-copy-of-the-helpful-guide-for-families-with-disabled-children-2/
http://www.contact.org.uk/
https://contact.org.uk/help-for-families/information-advice-services/the-helpful-podcast-for-families-with-disabled-children/
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Suffolk Advocacy Service is a support provider that offers advocacy to individuals. 

The partnership which includes PohWER, Suffolk Family Carers, Ace Anglia and 

Suffolk User Forum help people to express their views, make informed decisions, 

and have their voices heard, especially when they might face barriers in doing so 

themselves. 

This could include individuals with disabilities, mental health issues, older adults, 

or anyone who might need assistance navigating complex systems or decisions.

To find out more information and explore the range of support available 

click here

https://www.pohwer.net/suffolk-advocacy-service
https://www.pohwer.net/Handlers/Download.ashx?IDMF=acbe34ab-8110-4a77-a98b-6faf5f716afd
https://www.pohwer.net/Handlers/Download.ashx?IDMF=7f7f26f6-0ead-40d5-a2fb-0b79d13aa177
https://www.pohwer.net/Handlers/Download.ashx?IDMF=633d7cc6-7abc-452f-bec8-67bcb233557c


PACT offer non-clinical peer-led support and resources for

parents and carers. Their vision is to reach parents and 

carers across Suffolk who are caring for a child or young 

person with mental health issues. They offer support (face to face meetups, 

online, and our outreach 1:1 service), training (including Youth Mental Health First 

Aid and parent guided CBT) and tools/resources to help both with a parent/carers 

wellbeing and via them, their child/young person too.

You can contact PACT at parentsandcarerstogether@gmail.com

PACT flyer

24

mailto:parentsandcarerstogether@gmail.com
https://www.parentsandcarerstogether.co.uk/
https://www.parentsandcarerstogether.co.uk/index
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May be an image of text

https://www.liftloudfordanny.org.uk/our-groups


May be an image of 2 people and text that says "beans belang enrich adapt neuraciveraty 3иpo DROP-INS Steam House Cafe, Ipswich First Tuesday of the month 10am- 10am-12pm 12pm 22 Carr Street, Ipswich, IP4 1EJ Pavilion Cafe, Woodbridge Second Tuesday of the month 10am-12pm 10am- Pavilion Cafe, Jetty Lane, Woodbridge, IP12 4BA Linden House, Bury St Edmunds Third Tuesday of the month 10am-12pm 147 kings Road, Bury St Edmunds, IP33 3DJ A A monthly group for parents and carers of neurodivergent children and young people to ask questions, raise concerns and receive non judgemental support and guidance. For more information visit accessct.org"

https://accessct.org/


3rd May 

http://www.suffolkpcf.co.uk/
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