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Welcome
Welcome to the February half term edition of our newsletter, where you 

will find Suffolk Parent Carer Forum news, updates and events.

You can provide your feedback on SEND, education and health services 

in Suffolk at any time here

Membership
We always welcome new Parent and Carer membership to capture real 

experiences of SEND in Suffolk. 

If you would like to become a member, please sign up here

Did you know that we also offer Affiliate 

Membership at SPCF?

Affiliate membership is designed for practitioners, within both the 

Voluntary and Statutory sectors. Members will be kept up to date by 

receiving regular information and news. You can sign up here 

SPCF Half Term Closure

We will be closed from Monday 17th February and return on Monday 

24th February. All the SPCF team are parent carers, and this enables us 

to meet our caring responsibilities over the half term.

https://forms.office.com/pages/responsepage.aspx?id=6mxZjQtcgk6kDHd8hX_ygFQRu_7z5NVDnAyIouwzfeFUNEtGQU9ZODBSTVpTUTBGSVJTVzVQMjhBOCQlQCN0PWcu
https://suffolkpcf.co.uk/membership/
https://suffolkpcf.co.uk/membership/


Focus Groups

So far this calendar year, we have hosted focus groups with Kathryn 

Boulton, Home Education, Post 16 and EHCP Quality Assurance.

These groups were shared with all schools across Suffolk and saw new 

parent and carer participants attend.

We’re pleased to confirm the following online meetings will be taking 

place after half term:

1. Suffolk County Council Complaints

2. Suffolk User Forum

3. Attendance Difficulties

4. ND (Autism & ADHD)

5. Phase Transfers

6. All Age Carers Strategy

Confirmation of dates and times of these upcoming focus groups will be 

sent direct to members via email and shared on our social media.

We would like to thank those who have attended and those who have 

passed on their feedback. We apologise that due to caring 

commitments, we are unable to host these groups in the evenings.



SPCF News

SPCF have been pleased to share some positive news with families this year.

Families will not receive emails after 3pm on Fridays (unless you ask them to) 

from Family Services or Complaints. Families tell us how upsetting it is to 

receive an email late on a Friday and have no one to discuss it with until 

Monday. SPCF have been asking for this change for a long time. If you receive 

unwanted contact after 3pm on a Friday, please let us know.

Suffolk County Council have wrongly been telling families that they only have 

15 days to make representations on draft EHC plans. SPCF have been raising 

this for years. This has now been corrected with staff and covering letters to 

reflect a minimum of 15 days as per legislation.

We are pleased that after sharing your feedback, bullet points are returning 

to EHCP's. Many found paragraphs, which SPCF didn't agree to, difficult to 

read and extract information from.

Whilst these things are great, we know that many of you are experiencing 

difficult times. We are hearing of the impact of phase transfers and not 

knowing where your child will go to school is having. We continue to hear 

that section K is being stripped from plans and that family services do not 

know when drafts and final plans should be sent out. Families are still 

waiting too long for ADHD assessments and the ARFID pathway and 

coproduction is not as expected.

We will continue to pass feedback to the relevant professionals and push for 

more changes. Your feedback is always welcome

You can feed back to us via Facebook Messenger here 

Our website here

Or by emailing info@suffolkpcf.co.uk 

https://www.facebook.com/suffolkpcf
https://suffolkpcf.co.uk/feedback/
mailto:info@suffolkpcf.co.uk


SPCF Website

We are continuing to work on updating our website.

Recently, we have been adding to our information section, with the view to 

make information on SEND Education and Health in Suffolk easier to find. 

The updates include, applying for an Education, Health, and Care Plan, Right 

to Choose, the Suffolk ND Resource Pack and the most recent contact 

information for Family Services staff.

You can view this information here 

Suffolk County Council Meeting Minutes

Suffolk County Council make documents and minutes from their SEND 

meetings available on the Governance and Oversight section of their 

website. You can view the documents along with information about the 

committees, boards and panels here

Forum Frustrations

SPCF have again suffered numerous short notice meeting cancellations, 

despite assurances at the SEND Improvement Board. 

This wastes forum time and resources. 

Across education we see little value placed on parents and carers time, 

which is disrespectful.

https://suffolkpcf.co.uk/
https://www.suffolklocaloffer.org.uk/news-and-developments/improving-send-in-suffolk/governance-and-oversight


May be an image of 2 people and text that says "beans belang enrich adapt neuraciveraty 3иpo DROP-INS Steam House Cafe, Ipswich First Tuesday of the month 10am- 10am-12pm 12pm 22 Carr Street, Ipswich, IP4 1EJ Pavilion Cafe, Woodbridge Second Tuesday of the month 10am-12pm 10am- Pavilion Cafe, Jetty Lane, Woodbridge, IP12 4BA Linden House, Bury St Edmunds Third Tuesday of the month 10am-12pm 147 kings Road, Bury St Edmunds, IP33 3DJ A A monthly group for parents and carers of neurodivergent children and young people to ask questions, raise concerns and receive non judgemental support and guidance. For more information visit accessct.org"

https://accessct.org/




May be a doodle of swimming and text

https://www.abbeycroft.org.uk/HAF/?fbclid=IwY2xjawINfQNleHRuA2FlbQIxMAABHYpCpd0wHb3O5HuYtIciaPzhVHN-xdn7pCGTpoL86IpNcJtM4dT_cc0GGw_aem_TQTqSoZb0tCEqH8TtYtSBg


：May be a graphic of 2 people, people camping, map and text that says "EXPLORE OUTDOOR ADVENTURE DAYS AGES 8-12 8- 12 YEARS 17th- 23rd February *subject dates apply 08:30-16 30 FREE BOOKNOW NOW Come to life in the great outdoors this February Half-term and enjoy fire lighting and cooking in the wild, Archery, axe throwing and swimming, and much more. With our Adventure Days happening across Babergh, Mid and west Suffolk, your child has the chance unlock their inner explorer whilst fitting around your working hours. Breakfast, lunch and snacks provided! *Free those eligible for free school meals or Suffolk Country Council eligibility criteria abbeycroft.org.uk/HAF meet รร้ยไWorkung 10 Abbeycroft Let's Love Life"

https://www.abbeycroft.org.uk/HAF/?fbclid=IwY2xjawINfQNleHRuA2FlbQIxMAABHYpCpd0wHb3O5HuYtIciaPzhVHN-xdn7pCGTpoL86IpNcJtM4dT_cc0GGw_aem_TQTqSoZb0tCEqH8TtYtSBg






Eden’s Youth Centre
Eden's Project is a youthwork charity in Sudbury, aimed at Year 11 - 18, that 

supports all young people and helps them achieve their true potential, 

through mentoring, support and providing positive opportunities.

They offer weekly term time Home Education sessions, youth drop in and 

many other supportive services.

You can find out more about their services and the work they do for young 

people here 

Level Two Youth Club

Level Two Youth Club aim to promote the welfare of young people (age 7-25) 

living in Felixstowe and surrounding villages, through supportive 

relationships and positive experiences, designed to enhance their personal 

and social development.

They offer a range of programmes for different age groups including  home 

education sessions and an after-school youth hub which can be found here

A list of activities funded by Suffolk Family Carers Neurodevelopmental 

Differences Project happening over end of term can be found here

Suffolk HAF Eden's Youth Centre with Eden's Project · Eequ · Eequ

http://www.edensproject.co.uk/index.html
https://www.leveltwo.org/level-two-session-posters-2024-25-2/
https://www.leveltwo.org/
https://suffolkfamilycarers.org/organiser/nd-project-suffolk-family-carers/
http://www.edensproject.co.uk/index.html






The Mix

The mix is a youth work charity-based hub in Stowmarket. They offer a 

range of clubs and opportunities for young people. 

All of the clubs at The Mix are supported by their SEN Youth Worker.

This includes inclusion training, adapting resources, building support 

networks in the community, and creating bespoke approaches to working 

with young people with different needs.

More information about their SEND programmes and activities can be found 

on their website here Fundraising | Support Us | The Mix Stowmarket

https://www.westsuffolkhive.org.uk/homeeducation.html#/
https://www.themixstowmarket.org/our-services/inclusive-youth-work
https://www.themixstowmarket.org/


Family Fund Grants
Family Fund Trust offer various grants to families of disabled children 

and young people to purchase things like Family breaks, Computers and 

tablets, Sensory toys, Games consoles, Outdoor play, Days out, Games, 

books and music, Specialist trikes / bikes, Clubs, hobbies and activities.

Eligibility, criteria and application can be found here
Family Fund is seeking applications from families in Scotland - Health and  Social Care Alliance Scotland

https://www.familyfund.org.uk/grants/
https://www.familyfund.org.uk/


Activities Unlimited is part of Suffolk County 

Council. They give grants to activity providers 

around the county, to enable them to put on high

quality, inclusive groups, clubs and activities for 

children and young people with additional needs and disabilities.

To view the providers guide for 2024-2025, click here

Short Breaks Personal Budgets

A Short Break Personal Budget is a sum of money paid directly to eligible families 

as a contribution to help your child access short breaks and to give you a break 

from your caring responsibilities. 

You can find out more information and how to apply here

Suffolk Local Offer
Suffolk Local Offer provide a range of information and advice for families of 

children and young people with Special Educational Needs and Disabilities 

(SEND) in Suffolk.

They cover topics including:

➢ Education

➢ Health and Wellbeing

➢ Social Care

➢ Preparing For Adulthood

➢ Short Breaks & Leisure

You can find them here 
Inclusion Support Line – Suffolk Learning

https://www.suffolklocaloffer.org.uk/asset-library/activities-unlimited-provider-guide-24-25.pdf
https://www.suffolklocaloffer.org.uk/short-breaks-and-leisure-activities/activities-unlimited/activities-unlimited-short-breaks-personal-budgets
https://www.suffolklocaloffer.org.uk/
https://www.suffolklocaloffer.org.uk/advice-and-support/local-offer-line


Half Term Activities

We have put together a list of free resources, ideas and activities that can be done 

indoors and outside over half term. All resources are from reliable sources like 

Crayola, Hobbycraft and Baker Ross. Click the leaves to be taken to the free 

resources.

Craft Ideas

Home Made Bird Feeders

Salt Painting

Indoor Scavenger Hunt

Colouring

Pages

Outdoor Activity Ideas

https://www.bakerross.co.uk/craft-ideas/category/kids/seasons/winter-seasons/
https://runwildmychild.com/easy-bird-feeders-with-kids/
https://www.bakerross.co.uk/craft-ideas/kids/salt-painting-snowflake/
https://treetoolsforschools.org.uk/activities/pdfs/pdf_winter_scavenger_hunt.pdf
https://www.crayola.com/free-coloring-pages/seasons/winter-coloring-pages/
https://www.crayola.com/free-coloring-pages/seasons/winter-coloring-pages/
https://treetoolsforschools.org.uk/activitymenu/?cat=winter


Autism and Nature
Autism and Nature are a non-profit organisation who aim to improve life for 

children with autism by engaging them with nature.

believe that contact with the natural world can benefit a child’s learning, health 

and wellbeing, and act to raise awareness of these benefits by developing 

educational resources in partnership with schools, local authorities, conservation 

organisations and autism charities.

Their books are designed to help parents, carers and teachers to engage children 

with autism and related disabilities with the countryside, natural world and rural 

heritage. Illustrations are accompanied by simple text supported by Widgit 

symbols.

They have kindly made the resources below available for families in Suffolk to 

download free of charge on the Suffolk Local Offer Website here

19

https://www.suffolklocaloffer.org.uk/short-breaks-and-leisure-activities/activities-unlimited/autism-and-nature


20

Coffee Crawl Mornings (Ipswich)
Coffee Crawl mornings hosted by Norfolk & Suffolk NHS Foundation Trust and are open to all 

service users, their families, and carers to come together and connect with likeminded people in 

a relaxed and safe environment. 

The mornings support the importance of building strong relationships with wider communities, 

giving people a true sense of belonging and self-worth. They also provide an opportunity for 

service users and carers to come together, share lived experience and give each other peer 

support.

They meet every week on a Wednesday morning 10:30 – midday at a different Ipswich 

coffee shop.

May be an image of coffee cup and text

https://www.nsft.nhs.uk/get-involved-participation


SENDIASS
Suffolk SENDIASS (Special Educational Needs and Disabilities Information 

Advice and Support Service) is a confidential and impartial information, 

advice and support service on issues related to Special Educational Needs 

and Disability (SEND). It is free, easy to access and confidential. They can 

help children, parents and young people take part in decisions that affect 

their lives.

They offer information, advice and support to:

➢ Children and young people (up to 25 years) with SEND

➢ Parents and carers of children with SEND

➢ Practitioners (who might support children, young people or parents to 

access our service)

You can find a list of the SENDIASS online 

sessions here

All of the SENDIASS workshops can be viewed 

after the event on their YouTube channel here 

Travel & Transport 16+
There are many resources and tools available for young people to enable 

them to travel to their education providers independently. Please see below 

the list of Suffolk services available.

➢ SENDIASS – Easy-read Information Leaflet

➢ Suffolk On Board – Travel Training

➢ Suffolk Local Offer – Travel & Transport

➢ GOV UK – Post 16 Transport Statutory Guidance

Depending on eligibility, a young person may also be entitled to a disabled 

person's free travel bus pass. For more information, criteria and how to apply, 

please click here

https://suffolksendiass.co.uk/training-calendar/
https://www.youtube.com/channel/UCBWXVnoyeC5p48nGvnvA6Cg
https://suffolksendiass.co.uk/?fbclid=IwY2xjawFwyoRleHRuA2FlbQIxMAABHaIUdRHnCepcapbiqOgYQanRfj_yOtNXxJKZsAuQr3Bi7nP5N--gd7Y60g_aem_DVIhUQXyaFbPRl-uEpxI5w
https://suffolksendiass.co.uk/2025/01/travel-and-transport-16-easy-read/?fbclid=IwY2xjawIJe6VleHRuA2FlbQIxMAABHVHKdHoVb9z8g3qsMJWexSofWc4Xj-5C97qGREH35qjicPg3Xgcy0MH5wg_aem_rIvaV6lzoFgTrT3ioTL48w
https://www.suffolkonboard.com/travel-training/
https://www.suffolklocaloffer.org.uk/preparing-for-adulthood/independent-living/travel-transport
https://www.gov.uk/government/publications/post-16-transport-to-education-and-training
https://www.suffolkonboard.com/cards-and-passes/concessionary-travel/disabled-persons-free-travel-bus-pass/


May be a graphic of phone and text

May be a graphic of 2 people, people studying and text

Click the image for more information

https://suffolksendiass.co.uk/?fbclid=IwY2xjawFwyoRleHRuA2FlbQIxMAABHaIUdRHnCepcapbiqOgYQanRfj_yOtNXxJKZsAuQr3Bi7nP5N--gd7Y60g_aem_DVIhUQXyaFbPRl-uEpxI5w
https://suffolksendiass.co.uk/education/equality-and-inclusion/access-arrangements/


Contact are a charity that offer a range of services to support families 

with disabled children. They give information and advice, run a variety 

of workshops, provide 1:1 telephone appointments for parent carers 

needing emotional support and more.

You can find out more about the services they provide here  

Their workshop calendar can be viewed here 

Contact have also launched a free helpful guide which is an all-in-one 

book full of the information and help you need to enjoy family life.

You can order a copy here

Contact publish 'helpful guide for families with disabled children' -  Sendiass Torbay

23

https://contact.org.uk/about-contact/what-we-do/support-for-families/
https://contact.org.uk/help-for-families/workshops-and-events/
https://contact.org.uk/order-your-copy-of-the-helpful-guide-for-families-with-disabled-children-2/
http://www.contact.org.uk/
https://suffolkfamilycarers.org/register-your-interest-nd-parentcarer/?fbclid=IwY2xjawIRofBleHRuA2FlbQIxMAABHcN7j4r0lw4rTD4FjIix4RFYoSrAnx8iFWjFI0fWu75CLIRWFlrGC5RmZA_aem_PkG5pOZhn_QlMmFx3sEDaQ
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The health and care passport is designed to be a quick and easy way to give 

health and social care professionals more information about your child, to 

help them provide right care and treatment. It should help them to 

understand what reasonable adjustments they should make for you and how 

to communicate effectively so their voice is always heard.

This can include information about your child’s needs, what treatments 

they’re receiving and from which different professionals.

The passport is also useful in explaining what might upset your child, how 

they express themselves, routines they follow and how to tell if they’re in 

pain. You can bring this to GP or hospital appointments.

Download a hospital passport template on the Mencap website here

More support from Contact on appointment tips can be accessed here 

https://www.mencap.org.uk/advice-and-support/health-coronavirus/health-guides?fbclid=IwY2xjawIEgXRleHRuA2FlbQIxMAABHcfaT24UCNKDm9rnJFpARfv4iIIutIxMFjmcQbvIez_6iqlbLqD_qdi0Fg_aem_wpmttOeFFVUuM18aTUr7sQ
https://contact.org.uk/help-for-families/information-advice-services/health-medical-information/services/appointment-top-tips/?fbclid=IwY2xjawIEgyFleHRuA2FlbQIxMAABHYtGEqN4HRveE_EHHXLBZGArTYQWO7ZmCcRN5IJJQLBuTXT2Q_1aa4T_3w_aem_ygPvqqUGHleHauuG-GrZow


Home Library Service
If you or someone you know can’t make it to the library, Suffolk’s Home Library 

Service can deliver titles to homes and care homes. If health or mobility problems 

are preventing you or someone you know from visiting a library branch or mobile 

library, our Home Library Service volunteers are here to help. The service is free 

and available from most libraries.

Their volunteers visit you in your home to discuss which books you are interested 

in, including audiobooks. You can tell them about your favourite authors, genres or 

non-fiction subjects, and they will choose a selection of books and order them 

from the library on your behalf. They then collect the books from the library and 

deliver them to your door and return any books you’ve finished.

Many titles in their catalogue are also available in Large Print and audiobook form 

for those who are visually impaired.

All our Home Library Service volunteers undergo an enhanced DBS check.

If you think this might be right for you, you can visit their website here

Contact your local library here

Email: hls@suffolklibraries.co.uk

https://www.suffolklibraries.co.uk/visit/home-deliveries
https://www.suffolklibraries.co.uk/visit/libraries
mailto:hls@suffolklibraries.co.uk


PACT offer non-clinical peer-led support and resources for

parents and carers. Their vision is to reach parents and 

carers across Suffolk who are caring for a child or young 

person with mental health issues. They offer support (face to face meetups, 

online, and our outreach 1:1 service), training (including Youth Mental Health First 

Aid and parent guided CBT) and tools/resources to help both with a parent/carers 

wellbeing and via them, their child/young person too.

You can contact PACT at parentsandcarerstogether@gmail.com

PACT flyer

26

mailto:parentsandcarerstogether@gmail.com
https://www.parentsandcarerstogether.co.uk/
https://www.parentsandcarerstogether.co.uk/index
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22nd March & 3rd May 

Help and advice graphic of two figures talking to each other. 

Text reads: Find information on:
Financial support
practical support
health and wellbeing 
work and career

Carers UK

Warm Spaces

A Suffolk charity have created a map 

of warm spaces in Suffolk to support 

families and individuals that may be 

struggling with the cost-of-living 

crisis and loneliness in winter 

months. 

To view the map, click here

http://www.suffolkpcf.co.uk/
https://www.carersuk.org/help-and-advice?utm_source=facebook&utm_medium=social&utm_campaign&utm_content=ap_oqqfuibwyi&fbclid=IwY2xjawGxYsZleHRuA2FlbQIxMAABHV2xktgrVz61LxlGHY2jD4Vg-IoUYJPTi_C8l-7p1se_OS7-VE3q--9iiQ_aem_1Bx7f-dSGxivJpXpj6jL0w
https://ruralcoffeecaravan.org.uk/map/
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