
Welcome
Welcome the Summer Term edition of our improved 

newsletter where you will find news, updates and events.

We’re always looking at growing our member base and widen our reach in Suffolk. If you 

know any other Parent and Carers they can sign up to be a member here - Membership - 

Suffolk Parent Carer Forum

You can provide your feedback here - SPCF Members Feedback Form

We are currently updating our website, please bare with us! 

Suffolk Parent Carer 

Forum Newsletter

July 2024

A Special Thank You
As we draw to a close for the summer we would like to thank you all for your 

support and participation this academic year. Our open forum events have been 

our biggest and best to date and well supported by both families and 

professionals. Our annual survey attracted double the responses of last year and 

engagement and membership has grown. We really are grateful.

SPCF Closed
Please note that Suffolk Parent Carer Forum is run by Parent Carers and we will 

be closed from Monday 22nd July for the school holidays and will re open on 

Monday 2nd September when we will respond to any enquiries.

https://suffolkpcf.co.uk/membership/
https://suffolkpcf.co.uk/membership/
https://forms.office.com/pages/responsepage.aspx?id=6mxZjQtcgk6kDHd8hX_ygFQRu_7z5NVDnAyIouwzfeFUNEtGQU9ZODBSTVpTUTBGSVJTVzVQMjhBOCQlQCN0PWcu
http://www.suffolkpcf.co.uk/


What’s Coming Up in Autumn
We will be holding online sessions to meet leaders from health and education in Suffolk. 

Ros Somerville, Garry Joyce, Sarah-Jane Smedmor, Richard Watson, Lisa Nobes and 

Kathryn Searle have confirmed that they are willing to meet families so far. We are 

hoping that Cllr Andrew Reid will also offer his time.

Time to listen appointments with senior leaders to provide feedback will continue to be 

available through the summer. You can book via the local offer website here - Time to 

Listen - Suffolk SEND Local Offer (suffolklocaloffer.org.uk)

We will be holding a focus group on complaints. Many families share disappointing 

experiences of the complaints process so this will be an important area of focus for us.

We will be asking for many more focus groups. Your voice is valuable and necessary.

When we return in September, we will begin to plan our next Forum event. This will be 

online for accessibility to more parents and carers. We hope to have as many speakers as 

possible throughout the day and will share an agenda in advance.

We will continue to share information and events on our Facebook page from other 

organisations.

Annual Survey Summary
Our 2024 Annual Survey saw our biggest 

response rate to date, indicating that 

parents and carers are passionate about the 

quality of services that their children and young people receive. Below is a 

summary of the feedback we collected from parents and carers.

The complaints submitted to SPCF highlight a variety of issues with the 

educational and social care services. They include concerns about the failure to 

provide necessary support and services, delays in the EHCP process, lack of 

involvement from the local authority, and inadequate handling of cases. It's 

evident that families are facing significant challenges in accessing appropriate 

provisions for their children, and there are frustrations with the lack of resolution 

and support from the authorities specifically when dealing with complaints.

Laptop with phone and calculator

https://www.suffolklocaloffer.org.uk/news-and-developments/improving-send-in-suffolk/co-production-and-working-together/time-to-listen
https://www.suffolklocaloffer.org.uk/news-and-developments/improving-send-in-suffolk/co-production-and-working-together/time-to-listen
https://suffolkpcf.co.uk/wp-content/uploads/2024/06/SPCF-2024-Annual-Survey-Results-FINAL.pdf


SPCF Challenges
Unfortunately there have been challenges for the forum. Coproduction has not 

always been as it should and we have had to remind those involved in some work 

streams that this is vital. We hope to hold many more focus groups and 

workshops in the new academic year. We want your voice!

We have also faced a lot of short notice cancellations of meetings which wasted 

forum time. In one monitored timeframe we lost 10% of our hours. We have asked 

leaders to repeatedly tell their teams to not do this.

We regularly remind people to use respectful language in meetings.



Post 16
Planning for your disabled child’s transition to adulthood is always a good idea, 

even if they don’t use social services or have an Education, Health and Care plan.

A transition plan can help them to think about what a happy adult life would look 

like. And it will help in discussions with others involved in making decisions about 

their support. 

Below are some questions to consider when making a plan — but you’ll find more 

advice, plan templates and toolkits on our website here -

contact.org.uk/transition-planning

For more adulthood advice visit - contact.org.uk/adulthood

You can also visit the Suffolk Local Offer Website for the post 16 transition guide 

here - preparing-for-adulthood-transitions-guide (suffolklocaloffer.org.uk)

http://contact.org.uk/transition-planning?fbclid=IwZXh0bgNhZW0CMTAAAR3CF4ON15Tj_XTfonD2Mn62rxP3wKgK4Eb0CdYz_YvP6bmk2mns6iw2bUI_aem_vmX8ZPLufbzWcHA7LNHTJg
https://l.facebook.com/l.php?u=http%3A%2F%2Fcontact.org.uk%2Fadulthood%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR24ufONMLL4TTBC5mO9TLVnabn3l90i3J64AmVjvUpplw2nF9EfCoCU18Y_aem_YSG8PtjCSKpy52ZJQiUxdA&h=AT0ztkJgtGP0hhdaJjgen2JLbckE1laxhxYQAk4mVCNwX1Wqsg-TbU4k5Jb-psDwDkBEyRKb5adyZ46fO6-y92thOFJA60jM-HP2ihoivzX_CV4t9Du1H0BzIOoXKkP8arh4lGD4IIdg0eAPum7t&__tn__=-UK*F&c%5b0%5d=AT1DoQBswJK2JsNH9IOAvmdBpdq7moy82sQ7e_a96jrtPjh-F92TF274P-vVq4B5i43INZez8GiY_R1QxYZ7Z7jwP3bNV8uPyU0LpBuq7GNZnLomDTiTO6I4Pn2VrrpO3bZ-FTUaeelH1KjZlXZjUKhishbzEHGyv3bWbuXdBRjXIJVV-mXxfwyV3YVOsYC6hvk1X7fcJEj8P2xG9ih7VTjzTu3OavYXngSfHYGGMQ
https://suffolklocaloffer.org.uk/asset-library/preparing-for-adulthood-transitions-guide.pdf


Benefits and Grants
When a young person turns 16, it's important that they get advice on what 

benefits they may be entitled to. These benefits will affect some benefits that are 

paid to you, the parent/carer.

At 16, young people can either claim benefits in their own right, or you will be able 

to claim on their behalf. It is important that you get independent advice around 

what benefits can be claimed and how they could affect what payments you 

already receive before you decide which is the best option for your family.

You can find out more information on Suffolk’s Local Offer Website here - Benefits 

and grants - Suffolk SEND Local Offer (suffolklocaloffer.org.uk)

https://www.suffolklocaloffer.org.uk/preparing-for-adulthood/money-matters/benefits-and-grants
https://www.suffolklocaloffer.org.uk/preparing-for-adulthood/money-matters/benefits-and-grants


Meeting News
Kathryn Boulton

We would like to thank those who attended our session to meet Kathryn Boulton, the 

independent improvement board chair. It was valuable to Kathryn to hear firsthand the 

experiences of families in Suffolk. We hope to hold a follow up session in the Autumn.

Improvement Board
We have continued to share feedback to the board, often following up with an email to make 

sure nothing is forgotten. EHCP's, communication and complaints have been a regular theme.

Mental Health Crisis
We attended the IThrive workshop to look at and develop a new crisis model for children and 

young people in Suffolk. It is very important that this service is 24/7 and that someone's 

inability to communicate does not exclude them from getting help.

111 Option 2
We have repeatedly fed back difficulties families have faced trying to access mental health 

support. Currently staff are not trained to support children and young people and there have 

been refusals to help where a child or young person cannot speak independently to the call 

handler. This is not acceptable. We also know that some of you have been given unhelpful 

advice.

EHCP Annual Review Training
New and improved annual review training has been rolled out. All settings can access this free 

of charge. We hope that this will bring better experiences, documentation shared in advance, 

notice given and better coproduction.

EHCP QA Board
The board has been developing a new audit tool to better quality assure plans.

Scrutiny Committee
SEND finally returned to Scrutiny for the first time since December 2022. You can watch the 

meeting here. https://www.youtube.com/live/YBaEs4Kxz7Y?si=KZOqE4SgwnOG6RAv

Liquid Logic
We have continued to feed back the difficulties families have faced using the portal and 

suggested changes. For example, the ability to use a known as name as well as a birth name.

SEND Assessment Day
SPCF were invited to attend Endeavour House to be involved in the assessments and 

interviews of potential family services employees.

https://www.youtube.com/live/YBaEs4Kxz7Y?si=KZOqE4SgwnOG6RAv


SPCF in the Media

Suffolk Parent Carer Forum have featured in several media pieces in the last few 

months. 

Our Chair, Claire Smith was interviewed on BBC Radio Suffolk about school 

attendance. You can listen here - https://fb.watch/toHLUi4xZq/

Read what SPCF had to cay about school attendance on BBC News here - 

https://www.bbc.co.uk/news/articles/cxr2g7z26qyo

Our Chair, Claire Smith and Cllr Samantha Murray spoke to BBC Radio Suffolk 

during our Open Forum Event in Stowmarket about SEND services in Suffolk for 

children and young people. You can listen here - https://fb.watch/tnlc9202Bc/

SPCF featured on BBC News about the current state of SEND in Suffolk. You can 

read the article here - SEND parents fear they are being gaslit by county council - 

BBC News

BBC Radio Suffolk mentioned our event in Stowmarket in their news segment and 

spoke to our Chair about Suffolk's Children and Young People with SEND. Listen 

here  - https://fb.watch/tnlT2d_M2e/

Our Chair voiced the views of Parents and Carers in Suffolk about a young person 

with SEND who missed education for 18 months. Listen here -

https://fb.watch/tnm8RkAjVO/

Meeting News Cont.
NDD

We held a focus group and attended meetings to identify what support is needed by families on 

the pathway. Procurement will soon begin for services. We have said that it important families 

are not dropped from support if they are declined an assessment. Knowing what service is 

suitable and how to access it needs to be easy.

ARFID
We attended, with families a workshop where the new model was shared. We do not know when 

this will be up and running. Currently they are not taking referrals or hold a waiting list.

https://fb.watch/tnlc9202Bc/
https://www.bbc.co.uk/news/articles/czqq4vv40x1o?fbclid=IwZXh0bgNhZW0CMTEAAR1lAqAlljQ9xFwwQFRjaWqrXsqrWVzlYbb4gTt43Fd52gX_pOAQghst4OU_aem_GwH_XaNqDIwyafsr2iKa2g
https://www.bbc.co.uk/news/articles/czqq4vv40x1o?fbclid=IwZXh0bgNhZW0CMTEAAR1lAqAlljQ9xFwwQFRjaWqrXsqrWVzlYbb4gTt43Fd52gX_pOAQghst4OU_aem_GwH_XaNqDIwyafsr2iKa2g
https://fb.watch/tnlT2d_M2e/
https://fb.watch/tnm8RkAjVO/


SPCF Open Events
SPCF hosted Forum Events recently in Stowmarket and Lowestoft for parents and carers to 

meet professionals from health and education and the voluntary sector. These events were 

extremely well received by attendees and parents and carers. We would like to thank all the 

attending professionals for giving their time and knowledge to families.

 Stay up to date with our upcoming events, meetings and focus groups by linking and following 

our Facebook page below 

 

https://www.facebook.com/suffolkpcf


The Source

The Source website has been created to provide information, advice and sources 

of support to young people in Suffolk – when they need it, on a range of issues 

that impact their lives.

Their website is aimed at supporting young people in Suffolk aged 11-19 years 

old (up to 25 for young people with additional needs) and is packed full of helpful 

resources including ‘your body’, ‘your mind’, ‘your future’ and ‘your life’. 

They have dedicated sections about advice and support for young people with 

additional needs that can be found here - Information and advice if you have 

additional needs - The Source
The Source

https://thesource.me.uk/home/extra/i-have-special-or-additional-needs-send/
https://thesource.me.uk/home/extra/i-have-special-or-additional-needs-send/
https://www.suffolklocaloffer.org.uk/preparing-for-adulthood/work/multiply-suffolk
https://thesource.me.uk/


*Trigger Warning* The next page mentions suicide

The Mix
The Mix aims to create a place where 

all young people feel welcome and relaxed, and respond

to each young person’s needs, working together to help everyone feel they belong.

All of the projects at The Mix are supported by their SEN Youth Worker, Anna. This includes 

inclusion training, adapting resources, building support networks in the community, and 

creating bespoke approaches to working with young people with different needs.

More information about their SEND programmes and summer activities can be found on their 

website here - Inclusive Youth Work | Our Services | The Mix Stowmarket

Family Fund Grants
Family Fund Trust offer various grants to families of disabled children and young 

people to purchase things like Family breaks, Computers and tablets, Sensory 

toys, Games consoles, Outdoor play, Days out, Games, books and music, Specialist 

trikes / bikes, Clubs, hobbies and activities.

Eligibility, criteria and application can be found here – 

Grants - Family Fund

National Autistic Society – Preparing For a Holiday

Planning a holiday is exciting, but there can be extra things to 

consider when travelling with your autistic child. This guide sets out how to 

prepare your child for a holiday and get the support you need on the journey and 

at your destination.

You can find out more information here – 

Holidays – guide for parents and carers

National Autistic Society - Emotionally Healthy Schools

Family Fund is seeking applications from families in Scotland - Health and  Social Care Alliance Scotland

Fundraising | Support Us | The Mix Stowmarket

https://www.themixstowmarket.org/our-services/inclusive-youth-work
https://www.familyfund.org.uk/grants/
https://www.autism.org.uk/advice-and-guidance/topics/leisure/holidays/parents
https://www.autism.org.uk/advice-and-guidance/topics/leisure/holidays/parents
https://www.autism.org.uk/
https://www.familyfund.org.uk/
https://www.themixstowmarket.org/


Zero Suicide Alliance

The Zero Suicide Alliance (ZSA) aims to empower, educate, 

and equip individuals and organisations to support suicide 

awareness and prevention.

Our chair of trustees, Sue Willgoss writes:

“I have been working with the Zero Suicide Alliance developing a new edition of 

their training to help people recognise and support autistic people who may be in 

crisis or suicidal. This was commissioned by Greater Manchester after their lead 

heard me present at a national meeting about Daniel, our loss and the horrific 

suicide statistics for autistic people. We launched on April 2nd, World Autism 

Acceptance Day, having over a 1000 people book to attend the live launch. This 

training is free and aimed to save lives.”

Details of the launch and training can be found here - Our NEW Autism and Suicide 

Awareness Training has officially launched! :: Zero Suicide Alliance

Call for free on 116 123

Spread the word | Shout 85258

May be an image of text that says "Universal Credit: Managed Migration If you are confused or worried about what managed migration will mean for your family, we have lots of information that can help on our website. contact withdisabledchildren with disabled children For Forfamilies"

https://www.zerosuicidealliance.com/autism-suicide-training-launch-recording
https://www.zerosuicidealliance.com/autism-suicide-training-launch-recording
https://www.zerosuicidealliance.com/
https://www.samaritans.org/how-we-can-help/contact-samaritan/
https://giveusashout.org/
https://contact.org.uk/about-contact/news-and-views/universal-credit-managed-migration-your-questions-answered/


https://www.sibs.org.uk/


SPCF Closed
Please note that Suffolk Parent Carer Forum will be closed 

during the half term from Monday 27th May and will re open 

Monday 3rd June when we will respond to any enquiries
Activities Unlimited is part of Suffolk County 

Council. They give grants to activity providers 

around the county, to enable them to put on high

quality, inclusive groups, clubs and activities for 

children and young people with additional needs and disabilities.

Here is the guide of providers for 2024-2025 - 

Activities-unlimited-provider-guide-24-25 (suffolklocaloffer.org.uk)

Short Breaks Personal Budgets
A Short Break Personal Budget is a sum of money paid directly to eligible families 

as a contribution to help your child access short breaks and to give you a break 

from your caring responsibilities. 

You can find out more information and how to apply here - 

Activities Unlimited Short Breaks Personal Budgets - Suffolk SEND Local Offer

Suffolk Local Offer
Suffolk Local Offer provide a range of information and advice for families of 

children and young people with Special Educational Needs and Disabilities 

(SEND) in Suffolk.

They cover topics including:

Education

Health and Wellbeing

Social Care

Preparing For Adulthood

Short Breaks & Leisure

You can find them here - 

Home - Suffolk SEND Local Offer
Inclusion Support Line – Suffolk Learning

https://www.suffolklocaloffer.org.uk/asset-library/activities-unlimited-provider-guide-24-25.pdf
https://www.suffolklocaloffer.org.uk/short-breaks-and-leisure-activities/activities-unlimited/activities-unlimited-short-breaks-personal-budgets
https://www.suffolklocaloffer.org.uk/
https://www.suffolklocaloffer.org.uk/advice-and-support/local-offer-line


SPCF Closed
Please note that Suffolk Parent Carer Forum will be closed 

during the half term from Monday 27th May and will re open 

Monday 3rd June when we will respond to any enquiries

Kids Eat Free - Summer Holidays 2024

https://moneysavingcentral.co.uk/kids-eat-free?utm_content=cmp-true


SPCF Closed
Please note that Suffolk Parent Carer Forum will be closed 

during the half term from Monday 27th May and will re open 

Monday 3rd June when we will respond to any enquiries

Explore Outdoor
Duke of Edinburgh's Award
For young people in Year 9, 10 and 11
Free for those entitled to free school meals
Fully funded - bronze award
Kit and equipment provided
Camping and expedition fees covered
Food for training and expeditions paid for
Funding for boots available
Weekends away
Learn new skills
Online support
Follow the QR code to register your interest or send us an email: dofe@acleisure.com
abbeycroft.org.uk/haf

https://www.abbeycroft.org.uk/haf/


Activities Unlimited 

Summer Guide
Click the logo below to find out 

what holiday clubs and activities 

are on this summer in Suffolk 

https://www.suffolklocaloffer.org.uk/asset-library/activities-unlimited-summer-guide-2024.pdf
https://www.salvationarmy.org.uk/sudbury


https://www.handcraftedme.com/


Ipswich Museum Young Associates Event

Join us for the exciting launch of the Ipswich Museum Young Associates program! 

This initiative is open to young people aged 14–25 keen to plunge into the world of 

museums. As a Young Associate, you’ll gain insider knowledge of the museum 

sector and develop new and existing skills by helping shape your events. Our 

monthly meetings offer a unique platform to collaborate with peers, interact with 

our collections, and learn from professionals in the field. Plus, you’ll lead an annual 

event at the museum, entirely orchestrated by you and your fellow associates.

This is a free event, but booking is required. To find out more information click here

To book onto this event and complete the Microsoft form click here 

https://ipswich.cimuseums.org.uk/events/youngassociates/#:~:text=This%20initiative%20is%20open%20to,by%20helping%20shape%20your%20events.
https://forms.office.com/pages/responsepage.aspx?id=9Q332kxszUGNw3OPqVebMJKv7567a9xPqj-thSXRVqFUREM5UTlLNUk2WVZZQUozVUUwUFZQN0tHMi4u
https://ipswich.cimuseums.org.uk/events/youngassociates/#:~:text=This%20initiative%20is%20open%20to,by%20helping%20shape%20your%20events.
https://forms.office.com/pages/responsepage.aspx?id=9Q332kxszUGNw3OPqVebMJKv7567a9xPqj-thSXRVqFUREM5UTlLNUk2WVZZQUozVUUwUFZQN0tHMi4u






You can find a list of the SENDIASS Summer online sessions here - SENDIASS-

Summer-Training-for-Families-2024.pdf

All of the SENDIASS workshops can be viewed after 

the event on their YouTube Channel here 

Suffolk Sendiass – YouTube

Suffolk SENDIASS (Special 

Educational Needs and 

Disabilities Information Advice 

and Support Service) is a 

confidential and impartial 

information, advice and 

support service on issues 

related to Special Educational 

Needs and Disability (SEND). It 

is free, easy to access and 

confidential. They can help 

children, parents and young 

people take part in decisions 

that affect their lives.

They offer information, advice 

and support to:

•Children and young people (up 

to 25 years) with SEND

•Parents and carers of children 

with SEND

•Practitioners (who might 

support children, young people 

or parents to access our 

service)

https://suffolksendiass.co.uk/wp-content/uploads/2024/03/SENDIASS-Summer-Training-for-Families-2024.pdf
https://suffolksendiass.co.uk/wp-content/uploads/2024/03/SENDIASS-Summer-Training-for-Families-2024.pdf
https://www.youtube.com/channel/UCBWXVnoyeC5p48nGvnvA6Cg


Please Hear Me – Lucy Jacobs
A selection of poems taken from the lived 

experiences of a Suffolk family who have battled 

through the Special Educational Needs and 

Disabilities (SEND) system and came out the other 

side. Written with an aim to inform, support and 

empower the reader. The book covers topics that 

have been the real life experiences of the author 

and their family and so not only gives a real, raw 

account of the truth but also give suggestions for 

support in such situations. The author hopes that 

families reading the poetry will realise that they 

are not alone and can reach out when they need to. 

The author hopes that it may add further insight 

into family life for professionals reading the poetry. 

The book covers aspects of school, family life, local 

authorities, Law, disabilities and support 

networks."

https://www.amazon.co.uk/Please-Hear-Me-Lucy-Jacobs/dp/9358318236/ref=sr_1_4?dib=eyJ2IjoiMSJ9.dL_tgfWRs2-lMKp5tRbt7bp8dT_KGW6oPdy4FdPAFmnGCeR6UMydhDJeO1x2Im67Ebs0NX9SHbpwgzVvkCMq5KDt3elQS03dBpdBDbugx1GAf1lS62fb4CtefmrEMuoGNEe7mRLyGUs8qjn7EWyFEzHfRlvOpmmL03WI5NCt2kbn1ZfXOvUCp2IRLDKbsnD5FEU5ZR15BzZ9ayBIudTTU2LOTONm89vj3ZARg9PganU.qmqNha-59m4qwuIVw-_JcSmm5kAFSU6K7xRc27niW1I&dib_tag=se&qid=1719486135&refinements=p_27%3ALucy+Jacobs&s=books&sr=1-4






PACT offer non-clinical peer-led support and resources for

parents and carers. Their vision is to reach parents and 

carers across Suffolk who are caring for a child or young 

person with mental health issues. They offer support (face to face meetups, 

online, and our outreach 1:1 service), training (including Youth Mental Health First 

Aid and parent guided CBT) and tools/resources to help both with a parent/carers 

wellbeing and via them, their child/young person too.

You can contact PACT at parentsandcarerstogether@gmail.com

PACT flyer

mailto:parentsandcarerstogether@gmail.com
https://www.parentsandcarerstogether.co.uk/
https://www.parentsandcarerstogether.co.uk/index




Contact are a charity that offer a range ofservices to support families with 

disabled children. They give information and advice, run a variety of workshops, 

provide 1:1 telephone appointments for parent carers needing emotional support 

and more.

You can find out more about the services they provide here  

Support for families

Their workshop calendar can be viewed here – 

Workshops and events (contact.org.uk)

Contact have also launched a free helpful guide which is an all-in-one book full 

of the information and help you need to enjoy family life. You can order a copy 

here – Order your copy of 'The helpful guide for families with disabled children' 

(contact.org.uk)

They have a Podcast showcasing topics like money matters, annual health check 

tips and more. You can find it here - 

The helpful podcast for families with disabled children - Hosted by Contact 

(acast.com)

Contact publish 'helpful guide for families with disabled children' -  Sendiass Torbay

https://contact.org.uk/about-contact/what-we-do/support-for-families/
https://contact.org.uk/help-for-families/workshops-and-events/
https://contact.org.uk/order-your-copy-of-the-helpful-guide-for-families-with-disabled-children-2/
https://contact.org.uk/order-your-copy-of-the-helpful-guide-for-families-with-disabled-children-2/
https://shows.acast.com/63ef6aa6edc2dc00115915e0
https://shows.acast.com/63ef6aa6edc2dc00115915e0
http://www.contact.org.uk/
https://www.fledglings.org.uk/products/radar-key?fbclid=IwZXh0bgNhZW0CMTAAAR2U6HrBW_75ZTCQ_64_v3fRil5ySTrA_PMCUSxzuIk9iQAWGWQ__y2-qJI_aem_pQ256_hV5v-5yjW82NOwuw


Family Action 

West Suffolk 

Neurodevelopmental 

Support Service

Family Action West Suffolk 

Neurodevelopmental Support 

Service support parents and 

carers of children in the 

geographical areas of Forest 

Heath, Bury St Edmunds Town 

and Bury St Edmunds Rural who 

are waiting for, or undergoing, a 

neurodevelopmental assessment, 

or where there has been a recent 

diagnosis of autism or ADHD or 

other neurodiverse condition. We 

offer 1:1 parent support, courses, 

peer support groups, and a range 

of workshops covering issues 

raised by parents/carers.

Their service is open Monday to 

Friday 9am to 5pm.

To contact the West Suffolk ND 

Support Service team:

Email: Wsuffolk@family-

action.org.uk

Telephone: 01284 636655

mailto:Wsuffolk@family-action.org.uk
mailto:Wsuffolk@family-action.org.uk


Annual Health Checks
Adults and young people aged 14 or over with a learning disability who are on the 

doctor's practice learning disability register should be invited by their doctor to 

come for an annual health check.

Most doctors offer annual health checks to people with a learning disability. But 

they do not have to offer this service.

If your doctor's practice has not offered you an annual health check, you can ask 

them if you can have one.

If they say no, ask your local community learning disability team to help you get 

one. 

Click here to find local learning disability services - Find local learning disability 

services

Mencap have an Easy Read information leaflet 

providing information about the Annual Health Check 

you can show your young person to help them 

Understand the benefit and what to expect.

Click the Mencap logo to view the Easy Read leaflet

Mencap - Wikipedia

https://www.nhs.uk/service-search/other-services/Learning-disabilities/LocationSearch/90
https://www.nhs.uk/service-search/other-services/Learning-disabilities/LocationSearch/90
https://www.mencap.org.uk/sites/default/files/2017-06/AHC%20Easy%20Read%20Guide%20Final.pdf


Suffolk Family Carers offer 

advice and guidance, workshops 

and courses, a listening ear, 

support in hospitals and help 

you find time for yourself. 

They have a range of events for 

Parent Carers both online and in 

person such as drop in sessions, 

swim and yoga sessions, Carer 

Rights workshops and more.

Here is a link to their upcoming 

events and workshops -  

Parent Carer Workshops | 

Suffolk Family Carers

Suffolk Family Carers | Support for unpaid family carers

https://suffolkfamilycarers.org/who-do-we-support/parent-carers/parent-carer-events/
https://suffolkfamilycarers.org/who-do-we-support/parent-carers/parent-carer-events/
https://suffolkfamilycarers.org/
https://suffolkfamilycarers.org/who-do-we-support/parent-carers/neurodevelopmental-differences-project/#:~:text=Suffolk%20Family%20Carers%20offer%20whole,support%20with%20medical%20%26%20diagnostic%20services.






Parent Carer Needs Assessments

Did you know that Suffolk County Council offer Parent Carer Needs 

Assessments?

The purpose of a Parent Carer Needs assessment (PCNA) is for you to have an 

assessment of your own needs, allowing you to discuss with a practitioner your 

caring role and how it affects your wellbeing, your feelings and choices about 

caring, what help you need to support you as a carer of a child/young person 

with additional needs and/or disabilities, and to find out what help and support 

may be available. 

To request a Parent Carer Needs Assessment contact Customer First on 0808 

800 4005

Find out more information here -  

Parent Carers | Suffolk Family Carers

Libraries across Suffolk have a range of social 

groups, courses, play sessions and events to 

attend. 

They have also launched Linked In Learning 

for their members – find out more here -

LinkedIn Learning - Learning Resources, 

Articles & Support - Suffolk Libraries

Find out what’s coming up here - What’s On | 

Suffolk Libraries

August 3rd, 10th, 17th, 24th, 31st

https://suffolkfamilycarers.org/who-do-we-support/parent-carers/
https://www.suffolklibraries.co.uk/learn/content/linkedin-learning
https://www.suffolklibraries.co.uk/learn/content/linkedin-learning
https://www.suffolklibraries.co.uk/whats-on
https://www.suffolklibraries.co.uk/whats-on
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