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SEND Family Services 
Education, Health and Care (EHC) needs assessments and plans
Permanent exclusions 

SEND Family Services Teams
Family Services Co-ordinators

Psychology & Therapeutic Services
Educational Psychologists, Assistant Psychologists, Trainees

Special Educational Needs and Disabilities (SEND) Funding and 
Provider Services
Commissioning, Provider Quality Assurance, Short Breaks Service

Specialist Education Services    
Cognition and Learning  
Communication and Interaction 
Social, Emotional & Mental Health
Physical, Sensory, Medical
Alternative Tuition Service





The Specialist Education Services (SES) 

• SES work in partnership with all schools and education settings 
to promote inclusion, participation and achievement for children 
and young people with special educational needs or disabilities 
(SEND) aged 0 to 25 across Suffolk.

• We support the child/young person, the school/setting and the 
family, ensuring positive communications and learning 
experiences. 



6 teams offering support, advice and guidance 
to schools and settings, CYP and their families

• Cognition and Learning  

• Communication and Interaction

• Social, Emotional & Mental Health (SEMH)

• Physical, Sensory

• Whole School Inclusion

• Alternative Tuition Service



Other than for the sensory team no formal diagnosis or Education, 
Health and Care plan (EHCP) is needed to access the services. The 
education setting needs the consent of the parent/carer to make a 
referral. They should discuss the referral with the you so that aims and 
outcomes are shared. 

6 teams offering support, advice and guidance 
to schools and settings, CYP and their families



More information 

Here is a link to a YouTube presentation about our Specialist Education 
Services designed for families and available to all on the Suffolk Local 
Offer:  

https://youtu.be/mj2UEfNFrMQ

• Training and resources for parents available

• Direct access – search the page and the team and contact details 

https://youtu.be/mj2UEfNFrMQ






P&TS supporting inclusion 

Some of the ways we can work with schools and settings, 
children, young people and their families:

• consultation, assessment and interventions (learning and 
therapeutic)

• person centred approaches and collaborative problem solving

• strategic development, whole school / college approaches & 
project work

• training, research and evaluation

• support and supervision for staff



Fami
ly

Staff wellbeing
WSA

We host the Suffolk Education Settings Mental Health Leads Network and have co-produced a 

resource, training and support programme to support Wellbeing in Education

https://www.suffolk.gov.uk/children-families-and-learning/wellbeing-for-education-return/family-wellbeing/
https://www.suffolk.gov.uk/children-families-and-learning/wellbeing-for-education-return/
https://www.suffolk.gov.uk/children-families-and-learning/wellbeing-for-education-return/staff-wellbeing/
https://www.suffolk.gov.uk/children-families-and-learning/wellbeing-for-education-return/whole-school-and-college-approach-to-wellbeing/
https://www.suffolk.gov.uk/children-families-and-learning/wellbeing-for-education-return/


Supporting young people with anxiety
This workshop is for parents of school aged children to help them understand anxiety better. The session covers: 
what is anxiety, why anxiety, how it effects the brain, how it effects the body, how it impacts on what we do and 
don’t do and how parents can support their children/adolescents who might be struggling with anxiety. All dates 
are via Zoom.

Book a place for Tuesday 15 February at 7:15pm.

Book a place for Wednesday 21 March at 1:00pm.

Supporting our young people with low mood workshop
This workshop will help you to have a better understanding of why our young people are more vulnerable to low 
mood once they reach adolescence, the warning signs and some evidence based strategies to best support your 
young person.

Book a place for Tuesday 15 February at 6:00pm.

Getting the best out of your relationships with your young person
A workshop to support parents with effective communication to help relationships with their young people to 
thrive.

Book a place for Monday 14 February at 1:00pm session.
Book a place for Monday 14 February at 6:00pm session.

https://www.eventbrite.co.uk/e/supporting-our-young-people-with-anxiety-tickets-239104697587
https://www.eventbrite.co.uk/e/supporting-our-young-people-with-anxiety-tickets-239110183997
https://www.eventbrite.co.uk/e/supporting-our-young-people-with-low-mood-tickets-239096854127
https://www.eventbrite.co.uk/e/getting-the-best-out-of-your-relationships-with-your-young-person-tickets-239119441687
https://www.eventbrite.co.uk/e/getting-the-best-out-of-your-relationships-with-your-young-person-tickets-239123594107


SEND Family Services 

• Process Education Health Care needs assessments

• Collate and write Education Health & Care plans

• Track Annual Reviews

• Manage Decision making panels for 

• Specialist Placements

• Alternative Provision/Pupil Referral Unit

• In year Fair Access Panels

• Permanent Exclusion










